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Introduction

Introduction

The Consult/Request Tracking User Manual provides descriptions of Consults
options and other information required to effectively use the Consult/Request
Tracking package (or Consults).

Thismanual isfor people who use the Consults package in the course of their
hospital duties, including:

Care providers: doctors, nurses, pharmacists, and therapists who make or service
reguests for consultations on patients.

Clerical staff, who assist the above-mentioned people.

Quality Assurance and management, who have an interest in seeing that VA
patients receive the best possible care.

Consults functionality is available from a Windows interface (GUI—Graphical
User Interface) on a PC workstation or from aroll-and-scroll List Manager (LM)
interface on atraditional CRT (Cathode Ray Tube) terminal or terminal emulation
software on a PC workstation.

Y ou can pull out parts of this manual, such asthe User Introduction to GUI
section or the Package Oper ation section, to use for unit training or reference.
General parts of this manual, such as the Package Orientation section, have been
written with examples from Consults to make the general information more
meaningful to this application.
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Overview

Purpose
Consult/Request Tracking package V. 3.0 improves the quality of patient care by:

Interfacing with CPRS to provide an efficient mechanism for clinicians to order
consults and procedure requests.

Providing consulting services with the ability to update and track the progress of a
consult/procedure request from the point of receipt through its final resolution.

Providing results reporting that includes doctor's notes and comments entered
during the tracking process.
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Relationship to Other Packages
The Consults package works with the following packages:
Computerized Patient Record System (CPRS)

Text Integration Utilities (TIU)

Relationship of Consultsto CPRS
From CPRS Actions to Consults:
Ordering
Order checking
Order updates via HL 7 messages
Tracking Consults activity
Resulting TIU and Consults
Notifications
From Consults actions to CPRS:
Consult status changes update the CPRS order

Forwarded and edit/resubmitted consults get a new service/correction order from
CPRS

Sends alerts based on consult activity

Relationship of Consultsto TIU
From TIU Actions to Consults:
Select a consult to associate with a note
One consult link per consult note
Sends TIU updates to consult package for:
New consult note entered

Consult note completed
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New addendum completed
Disassociate a note
Extract notes for SF 513 and displays
From Consult Actions to TIU:
A consult may have multiple notes associated with it.
Lists the notes associated with a consult.
Uses TIU to act on a note.

Updates consult status and activity log from TIU updates.
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Enhancements since Version 2.5

General
Consults now usesthe List Manager (LM) interface.

Consults can also be accessed through Windows NT, Windows 95, or alater
Microsoft Windows version with the CPRS GUI Interface.

Consult ordering is managed by CPRS Order Entry from within the CPRS Order
tab. Thisincludes Quick Orders.

Consult resulting is based on TIU Consult Notes, Medicine package results, and
provider comments.

Services must be defined within the ALL SERVICES hierarchy in order to access
their consults and requests.

Tracking services are not orderable unless the user is an update user for the
service or its parent service.

Alert Actions
Users can process consult service update actions from the alert.

The recipient of an aert for a cancelled request, can edit and resubmit the request
from the alert

Reporting

The Standard Form 513 is based on a hard-coded consults routine instead of the
OE/RR Print Formats. This facilitates results printing when the consult reaches
final resolution.

A report with completion time statistics has been added.
A report with pending consults has been added.

Lists of consults can be viewed by order status, service, and/or date range.

Communications

HL 7 messages and protocols are the communications medium between CPRS and
Consults.
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Setup
Consult services have arelated entry in the CPRS Orderable Itemsfile (#101.43).

GMRCR namespaced protocols (procedures) have arelated entry in the CPRS
Orderable Itemsfile (#101.43).

Protocols that are defined on an order menu are considered quick orders and are
defined in the CPRS Order Didog file (#101.41). Thisincludes the GMRCR and
GMRCT namespaces.

Management of procedures and services must be done through Consult options.
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Relations with other VISTA Components

The Consults package communicates with CPRS through HL7 messages. Order
Checking receives information from the Consults package through CPRS.
Notifications is the only maor package that Consults communicates with directly.
When the requesting clinician signs the order, Consults sends a notification to the
consulting physician and when the consulting physician signs the final report,
Consults sends a notification to the requesting physician.

Consults Package
Relations with other VISTA Components

TIU
Notifications |e¢— gzz::;: b File
Area

* ‘/ I

s . HL7 Messages
Clinicians

Order
Checking

CPRS | >
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Related Manuals and Other References

If you are an ADPAC or IRM personnel, the Consult/Request Tracking Technical
Manual would probably aid in your understanding of Consults setup and
operation.

Consultsisinstalled with CPRS, so the CPRS Installation Guideis the
appropriate manual to refer to on installation issues that aren’t covered in the
Consult/Request Tracking Technical Manual.

TIU provides boilerplate text and other text-oriented services. The TIU Clinical
Coordinator & User Manual would assist you in using these features.

Consults package is highly integrated with CPRS. As such, any Consults package
user should be familiar with the CPRS Clinician’s Getting Started Guide and the
CPRSClinical Coordinator & User Manual.

See our web pages at:

vi sta. med. va. gov/ consul ts

and

vi sta. ned. va. gov/ cprs



Package Orientation

The Introduction, Package Orientation, and Package Management sections of this
manual provide general package information about the Consults package. The
Package Operation section of this manual is specific to Application Coordinators,
CPRS users, and Consults users.

Anyone using the Consults package needs to know how to log on, navigate among
menus and options, and respond to prompts for data entry. If necessary ask your
Application Coordinator or an IRMS staff member to help you in obtaining
material on these topics. VISTA instruction manuals, such asthe DHCP User’s
Guide to Computing, provide basic information about general computing and your
computer system.
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Windows Interface

The CPRS graphical interface (GUI) supports entry and tracking of consults
through the Consults tab.

User Introduction to GUI

A Graphical User Interface has two modes of operation, keyboard and pointer
device. You will find some things easier and more convenient to do with the
pointer device and other things easier to do with the keyboard. In Windows, there
IS no one correct way to do things.

Pointer Device

The most common pointer device is the mouse. Other less commonly used pointer
devices are the track ball, light pen, and graphics tablet. We concentrate on mouse
usage in this manual and use the term mouse interchangeably with the term
pointer device.

/MMH-:‘“
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It isimportant to hold the mouse correctly. Do this by resting the palm of your
hand on the large part and your fingers on the buttons as shown in theillustration
below.

Y our right index finger should be on the leftmost button on the mouse. Whenever
you are supposed to click something, it refers to this finger and this button. (If you
are |left-handed, ask your ADPAC to show you how to change the system settings
to accommaodate you.)
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Occasionally, the rightmost mouse button needs to be clicked. If thisisthe case
we say “right click” in the instructions.

If you are nervous about using the mouse, practice with it. Here is a practical
suggestion: Most workstations have help files that are provided by the equipment
manufacturer to assist you in learning about the machine. Practice browsing
through these files with the mouse. Have your ADPAC show you how to access
these features on your machine.

Keyboard I nput

In the CPRS GUI program, most functions that can be accomplished with the
pointer device or mouse can aso be accomplished with the keyboard. The table
below summarizes functions you may want to do with the keyboard or pointer
device:

Function Keyboard Mouse

Select a pane (sub-window) Tab Point and Click
Select a button Tab

Press a button Enter Point and Click
Select the previous button Shift and Tab Point and Click
Select afield Arrow Keys Point and Click
Select arange of characters Shift and Arrow Press and Drag
Select amenu option Alt and code Point and Click
Select atab Alt+V then code Point and Click

Explanations:

Select a pane puts the focus in the sub-window of your choice. If you press the
Tab key, the cursor shifts from one pane to another. Thisis equivalent to pointing
to a pane with the mouse and clicking once.

Select a button; in Windows dialogs containing buttons, pressing the Tab moves
the highlight from one button to the next. There is no equivalent mouse action.

Press a button by hitting the Enter key. With this action you activate whatever
button is currently highlighted. Selecting a button with the Tab key and then
pressing Enter are equivalent to pointing at the button with the mouse and
clicking.

Select the previous button is accomplished by holding down the Shift key while
pressing the Tab key.

Select afield is accomplished by using the Up or Down arrow keys. If you use the
mouse, just click in thefield.
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Select arange of charactersisaccomplished by holding the Shift key down
while using the Arrow keys. Y ou can achieve the same effect by holding the | eft
mouse button down while moving (dragging) the mouse.

Select a menu option by holding the Alt key down while pressing the underlined
letter in the menu name. Once the menu is open, press the underlined key alone to
activate your chosen menu option.

& VistA CPRS in use by: Snow.Charles B. [152.131.2.3]

File Edit BMETE Action Dptions Tool: Help
ANDARLU i Cover Sheet Chrl+5 /
234-44-22: AT i Problem List Ctl+F  ling: And
e Al Conzultz o ==
All conzults  Cansults by Status %deatmns Etr:+§ (30UTH
kdar 2100 i Hraers trl+
Feb 22.00 COnEHRE Dn g eI Frogress Hotes Cerlekd b5 et
Jan 26.00 Conzultz by Date Bange otk HLE T
Jun 0299 = Custom list e : R
&pr 29,99 Dizcharge Ypmanes Chl+D i
Feb 18,99 = Save as Default Yiew Laboratory Chrl+L
j:: gggg Return to Default WView Beports Ctrl+H it
Jan 04,99 [C] CARDIOLOGY T From Service: 2E BEHLE M
Dec 12,973 [D] CaRDIOLOGY Pequesting Prowvider: SMOW, CHART

In the example above, the View the Chart Tab Consults can be accomplished one
of three ways:

1. Menu access from the keyboard by pressing Alt and V, then T, then T again.

2. With amouse, the same thing is accomplished by clicking on View, then
pointing to Chart Tab, then pointing to Consults and clicking again.

3. Using the key combination listed in the menu. Thisis called a hotkey. To use
it, press Ctrl and T at the same time.

‘-\Cuver Sheet ) Problems (Meds {Orders {Motes {Consults {D/C Summ fLabs fReports /
4

| X

Since the chart tabs are controls similar to buttons, just clicking on one of them
with the mouse is sufficient to change the view to that tab.



Package Orientation

Help

Selecting Help then Contents from the main menu bar brings up alarge help file.
Pressing the F1 key brings up help on the current tab or dialog.

Scrolling

If the cursor isin alist or text box, the arrow keys as well as the Page Up and
Page Down keys can be used to see other parts of the text. Also, the scroll bar can
be used.

+| -l Up Button
2 10mg Tabs
osize 250 Mg ~lf}— Scroll Button

zzium 220mgSml Susp.
a

ssium ZA0rmadEm| Suso. = + Down Button

Theillustration above names the three buttons on the scroll bar. Clicking the up
and down buttons is equivalent to using the up or down arrow key. Clicking above
or below the scroll button is equivalent to using the Page Up or Page Down key.

Y ou aso may drag the scroll button to quickly move from one part of the text to
another.
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Printing
&4 Print SF 513 Hi=] E3
bar 21,00 jc] CARDIOLOGY [SOUTH] Cons i T—
Conzult #: 1701 & Chart Copy
£ Wtk Copy
—Device
|L&SER-B 80
LASERJET 451
L&z <LAFER:
LAZER
LCS _]
LI <LITTLE PORTRAIT>
LINEFRIMTER «<LTAZ81: 132
LITTLE PORTRAIT 'I,\
LF <LTA35: Bl L\
Right b argin Iﬁ Page Lenath IT
Frint Chart Copy on: LASER-3
; k. Canzel
¥ Save as user's default printer

The contents of each tab can be printed by selecting the Print command from the
File menu on the main menu bar. Thiswill open the print diaog:

Y ou must select adevice and click OK before printing takes place.
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Character-based Interface

Y ou can use the character-based interface from a standard CRT terminal, or you
can use it from a PC Workstation through aterminal emulation program.

Much of the character-based interface for Consults simulates the GUI interface
with the CPRS screen.

Special Keys, Commands, and Option Responses

This section of the User Manual provides definitions for user responses and
program symbols used throughout the Consults package. Consults runs under VA
FileMan and List Manager. FileMan is the environment you are probably used to.
It displays new information on the screen by scrolling previous information up
(sometime scrolling it off the screen).

List Manager runs under FileMan, so it shares with it the command prompt and
the command vocabulary. Unlike FileMan, it does not scroll information off the
top of the screen. Rather, it places information in pre-defined locations in the
screen area, and allows you to scroll variable length information (lists) within a
pre-defined information window.

VistA Conventions

Consults follows VISTA user conventions. Package-specific symbols, keys, and
option responses are briefly described here and fully described throughout this
manual at appropriate places.

User Responses

<Enter> Thisisthe symbol for the Enter key used in this manual. (For some
terminals, thiskey islabeled Return or has the [ symbol onit.) Itis
entered after every response or used alone when you wish to bypass a
prompt, accept a default, or return to a previous action.

? Entering a question mark after a prompt displays valid instructions for
responding to that prompt.

7 Entering two question marks after a prompt usually displays alist of
choices for responding to that prompt.

7?? Entering three question marks usually displays more extensive
instructions for responding to that prompt.
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AN

AN

A single up-arrow (sometimes called a caret or a circumflex) does
several functions in the package depending on where you are and
what you are doing.

The up-arrow can terminate a series of questions and return you to a
previous level.

Exits you out of the option you' re in and returns you to the menu.

Program Symbols

1

Double slashes mean a default response has been provided by the
Consults package. A default response is either the most likely choice
or aprevioudy entered response. For example, “ Sel ect

Servi ce/ Specialty: MEDI CI NE//”. If youwishto select
the default response MEDICINE, press the Enter key. Otherwise, type
the name of another service or specialty.

List Manager Conventions

List Manager ssimulates a graphical user interface (GUI) on terminals that are not
equipped for graphical display. It also provides a mechanism for programs
running on a PC workstation equipped with Windows NT, Windows 95, or a
higher number Windows operating system to perform Consults package functions.

By simulating a windowing environment, List Manager gives you some of the
advantages of Windows without requiring you to have a PC workstation. Y ou
have better control over what appears on your screen than in standard VISTA, and
the display is organized to simulate a paper medical record.
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Standard parts of a CPRS List Manager screen:

Current Program Name Currgnt Date and Time Fage number and size for
"\\\ L'\ Information Window
Patient .

Idemtifieating g

Patieni Locaiion

Futient date of
hirth and ape

1 oo v o iy =0 8
Window

From [t

Imstractions \ ;

Curreni

Activm Last

i’rmnpl——h- BelecE: HWexi Screen

Key to abovefigure:

Current Program Name tells you what program or package isin control. These
programs correspond to the tabs in a hard-copy patient record.

Current Date and Time is the date and time supplied by the computer operating
System.

Page number and sizefor Information Area. List Manager automatically
divides the contents of the Information Areainto pages of one screen-
full each. This display informs you how many of these pages there are
and which one you are on.

Patient I dentification is the name and social security number of the patient
whose chart you are looking at.

Patient L ocation isthe location that was last entered on this patient.

Patient Date of Birth and Ageisthe date of birth, with the age in parentheses, of
the patient at the time List Manager last painted the information on
the screen.

I nformation Window contains alist of information from the patient's computer-
stored record. It corresponds to the program listed in the upper |eft-
hand corner of the screen.
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Prompt Instructions displays context sensitive information about how you can

respond to the current prompt. Included in thislineisaplus (+) if the
page can be scrolled vertically and greater-than signs if the page can
be scrolled horizontally.

Current Action List isashort list of actions that you can use.

Prompt where actions can be entered.

Standard Actions

Certain menu actions are usually in effect while using Consults. A complete list of
currently active actions is displayed by typing two question marks (??) at the
prompt. The most common hidden actions are:

+

AD

ADPL

CWAD

DN

FS

GO

LOC

LS

NW

PI

PL

Scroll up one screen in the current tabbed section.
Scroll down one screen in the current tabbed section.
Shift the view to the left.

Shift the view to the right.

Add anew order to the current tabbed section. Same as using the NW
action from the orders tab.

Toggles (turns off or on) the automatic menu display.

Display the Confidentia Patient Warnings Summary on the screen.
Scroll down one line in the current tabbed section.

First Page. Go to the top of the current tabbed section.

Go to a specific page in the current tabbed section.

Temporarily changes the patient location and/or provider for ordering
purposes.

Last Page. Go to the bottom of the current tabbed section.
Add a new entry to the current tabbed section.

Patient Inquiry. Displays patient information such as address, ward
assignments, and digibility information.

Print List. Print the data contents of the current tabbed section.



PS
RD

RV

SL

upP

Package Orientation
Print Screen. Print the data contents of the current screen.
Re-display the current screen.

Review newly placed orders. Displays both signed and unsigned
orders from the current session.

Search List. Search the current tabbed section for a specific word or
string of characters.

Scroll up onelinein the current tabbed section.

Printing Conventions

When you are prompted for Devi ce: , you have the following choices:

<Enter>

LASER

?

Qorq

Accepts the default, causing the order(s) to be displayed on your
screen.

Enter avalid printer name (LASER is an example).
Lists printers from which you can select one.

Allows you to queue the Consults task (meaning it will print at alater
time and place). When queuing atask, make sure you enter atimein
addition to adate, for example:

DO YOU WANT YOUR QUTPUT QUEUED? NO'/ YES

Requested Start Tine: NOW/ T+1@500
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Package Management

Service Update and Tracking Security

Y our ADPAC can use the Consult Service User Management option, in
conjunction with availability to various menus and options, to control accessto
Consults functionality. The menus that can be provided to you are:

* Consult Service Tracking

The Consult Service Tracking menu provides access to basic consult tracking
functions and reports, but can also provide complete update capabilities if you
have been granted update privileges by your ADPAC.

Individual optionsin the Consults package that may be useful to you, and what
access they provide, are detailed in the following table:

Option Services

Consult Service Tracking Tracking and/or update
functionality depending upon your
individual privileges.

Completion Time Statistics Reporting.

Service Consults Pending Resolution Reporting.
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With the GMRC Service User Management option, your ADPAC can set you up
to be an update user for one or more services at your hospital. In addition, the
ADPAC can grant the ability to receive consult notifications according to criteria

outlined in the following table:

Category

Notifications Received

UPDATE USERS W/O NOTIFICATIONS

Unless otherwise set up, will
not receive notifications.

UPDATE TEAMSW/O NOTIFICATIONS

Unless otherwise set up, will
not receive notifications.

UPDATE USER CLASS W/O NOTIFS

Unless otherwise set up, will
not receive notifications.

SERVICE INDIVIDUAL TO NOTIFY

Receive consult notifications
for your service.

SERVICE TEAM TO NOTIFY

Receive consult notifications
for patients assigned to your
team.

NOTIFICATION BY PT LOCATION
INDIVIDUAL TO NOTIFY

Receive al consult
notifications for your service
for patients in a specified
ward.

NOTIFICATION BY PT LOCATION
TEAM TO NOTIFY

Receive consult notifications
for patients assigned to your
team and in a specified ward

SPECIAL UPDATES INDIVIDUAL

Anindividua who has
privileges to perform group
status updates.

These categories are not mutually exclusive, meaning you may receive
notifications based on being present on one or more of the lists detailed in the

foregoing table.
Privilege Granted
Originate a consult Anyone with access to CPRS
Sign a consult Anyone who can sign an order
Change a consult status Anyone with update privileges
View or print a consult Anyone with access to CPRS

In summary, update user capabilities vary depending on

1) The option(s) that you are assigned.

2) Privileges granted in the Consults Service User Management option.
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Package Operation

The operation of the Consults package involves multiple people, at various skill
levels, in various parts of the hospital. A consult request may be entered by a
clinician or aclerk under aclinician’ s direction. This request acts as a depository
of information about itself. It collects notes and keeps records on everything that
happens to it. When complete it becomes part of the patient’s medical record.

In the pages that follow, we present this flow of information, and show the actions
that must be taken at each step in the process. Many of these actions must be taken
by persons other than those originating the consult.

Also, Consults uses CPRS during the initiation process and TIU during the
completion process. In this section, we give some information about each of these
packages that may help you in using Consults.



Typical Consults
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Results are entered
and signed

{6) The SF 513 report
becomes part of the
patient's medical record
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Work Flow

1. Theclinician ordersa consult.
Whilein a patient's CPRS medical
record, aclinician enters an order for
aconsultation or procedure.

2. The consult service getsa
written copy. An aert and a hard-
copy of the SF 513 are sent to the
consult service.

3. If accepted, an appointment is
held. To accept the consult, the
service uses thereceive action. The
service can aso discontinue or
cancd the consult. Cancelled
consults can be edited and re-
submitted by the ordering clinician.

4. Results are entered and signed.
The consult service enters results
and comments. Resulting is
primarily done using TIU.

5. The originating clinician
receives an alert that the consult is
complete. The results can now be
examined and further action taken
on behalf of the patient.

6. The SF 513 report becomes part
of the patient’s medical record. A
hard copy can be filed and the
electronic copy ison linefor
paperless access.
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1. The Clinician Ordersa Consult

Consult orders can be entered:

¢ From the CPRS medical record screen, Consults tab
* CPRS GUI interface program, Consults tab

Ordering Within the CPRS Package

Primarily, Consult orders should be placed through the CPRS Add New Orders
action.

In this manual we provide a step-by-step display of the process for ordering
consult or procedures requests through the CPRS package. We first go through a
brief list of steps, then we discuss each step in detail.

To Order a Consult:

Select CPRS Clinician Menu (OE) from the Clinician Menu.
Select the patient.

Select Chart Contents then Consults.

Select Order New Consullt.

Answer questions on the particulars of the request.

moow>

To go over in detail how to order a consult:

A. Select CPRS Clinician Menu (OE) from the Clinician Menu

Exactly how you do this option depends on how IRM or your ADPAC set up your
menu. This example shows one way of performing step A.

Select dinician Menu Option: ?

CE CPRS dinician Menu

RR Resul ts Reporting Menu
AD Add New Orders

RO Act On Existing Orders
PP Personal Preferences ...

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.

Sel ect Clinician Menu Option: OE
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The screen now looks like this:

Pati ent Sel ection Apr 07, 1999 14:51: 30 Page: 1of 1
Current patient: ** No patient selected **

Pati ent Nane I D DOB Room Bed
No patients found.

Enter the nunber of the patient chart to be opened >>>
+ Next Screen Cv Change View ... FD Find Patient
- Previ ous Screen SV (Save as Default List)Q dose

Sel ect Patient: Change View //

B. Sdect the Patient

Select the patient as you would in any other package. Type a patient ID such as
the patient's name, social security number, or the patient's last initial followed by
the last 4 digits of the social security number. If more than one patient matches the
key you entered, select the patient from the list presented on the screen.

Sel ect Patient: Change View // T2342

1 T2342 TURNER, TOMWY 03-04-32 123902342 M LI TARY RETI REE
2 T2342 TRAT, JACK 02-03-23 234242342 M LI TARY RETI REE
CHOOSE 1-2: 2 TRAT, JACK 02-03-23 234242342 M LI TARY RETI REE

Searching for the patient's chart

(Continued on the next page.)
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The screen now looks something like this:

Cover Sheet Feb 13, 1999 12:53:14 Page: 1 of 2
TRAT, JACK 234-24-2342 1A/ B-1 FEB 3, 1923 (74) <CA>
PrinCare: Wl by, Marcus PCTeam GOLD

Item Ent er ed

Al'l ergi es/ Adverse Reacti ons
1 BEESWAX (hives, itching,watering eyes,
anxi ety)

03/ 28/ 97

Pati ent Postings

2 CRI SI' S NOTE 02/ 25/97 12:18

No data avail abl e

| mruni zati ons

I
I
I
I
I
I
Recent Vitals |
I
I
No i muni zati ons found. |

I

I

I

Eligibility

Not Servi ce Connected
+ Enter the nunbers of the itens you wish to act on. >>>
NW Enter New Allergy/ADR CV (Change View ...) SP Select New Patient
AD Add New Orders CC Chart Contents ... Q Cose Patient Chart

Sel ect: Next Screen//

C. Sdect Chart Contentsthen Consults

To get to the menu containing Order New Consults, you must go through the
Chart Contents menu, then select the Consults screen. This can be donein one

step by typing:

CC;CON
Al'l Consults Feb 13, 1998 12:56: 32 Page: 1 of 1
TRAT, JACK 234-24-2342 1A/ B-1 FEB 3, 1923 (74) <CA>
PrintCare: Wl by, Marcus PCTeam GOLD
Consul t/ Procedure Request ed St at us
1 CARDI OLOGY Consul t | 02/25/97 11:02 conplete
Enter the nunbers of the itens you wish to act on. >>>
NW Enter New Allergy/ADR CV (Change View ...) SP Select New Patient
AD Add New Orders CC Chart Contents ... Q Cose Patient Chart

Sel ect: Chart Contents//
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D. Select Order New Consult

Type NW and press the <Enter> key.

E. Answer Questionson the Particular s of the Request

Sel ect: Chart Contents// NW Oder New Consult
Consul t Procedur e

O der neww. C Consult
Del ay rel ease of these orders? NO/ <Enter>
Consult to Servicel/ Specialty: POD FOOT CLINNC FOOT CLINIC
Reason for Request:
1>PERSI STENT SMALL FI SSURES AND SCALI NG ON BOTH FEET.
2>
EDI T Option:
Cat egory: | NPATI ENT// <Enter>
Urgency: ROUTINE// 2?7
Sel ect from
1 STAT
2 ROUTI NE
3 WTHI N 48 HOURS
4 WTH N 72 HOURS
5 EMERGENCY
Sel ect the urgency indicating how quickly results fromthis consult are needed.

Urgency: ROUTINE// <Enter>
Pl ace of Consultation: Bedside// ?
Sel ect from
1 Bedsi de
2 Consultant's Choice
Select the preferred place to see the patient for this consult.

Pl ace of Consultation: Bedside// <Enter>
Attention: SNOW CHARLES R CRS PHYSI Cl AN
Provi si onal Diagnosis: TINEA PEDI S

Consult to Service/Specialty: Podiatry
Reason for Request: PERSI STENT SMALL FI SSURES AND SCALI NG ON ...
Cat egory: | NPATI ENT
Urgency: ROUTI NE
Pl ace of Consultation: Bedside
Attention: SNOW CHARLES R.
Provi si onal Diagnosis: TINEA PED S

(P)lace, (E)dit, or (Cancel this order? PLACE// <Enter>
order placed.

Add anot her Consult order? NO/

(Continued on the next page.)
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The screen now looks something like this:

Al Consults Feb 13, 1998 12:58: 32 Page: 1 of 1
TRAT, JACK 234-24-2342 1A/ B-1 FEB 3, 1923 (74) <CA>
PrinCare: Wl by, Marcus PCTeam GOLD
Consul t/ Procedure Request ed St at us
1 CARDI OLOGY Consul t | 02/25/97 11:02 conplete
Enter the nunbers of the itens you wish to act on. >>>

NW Enter New Allergy/ ADR CV (Change View ...) SP Select New Patient
AD Add New Orders CC Chart Contents ... Q Cose Patient Chart

Sel ect: Chart Contents//

Notice that the consult just entered is not yet displayed. It is not displayed until
after you have signed the order.
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Sign the Consult Enter your electronic

+ Next Screen $ ign All Orders signature here.
- Previ ous Screen Q ~Cose
Select: Sign All Oders// $ Sign All ders

Enter your Current Signature Code: S| GNATURE VERI FI ED

Processing orders ...

When applied to an approved medical record, an electronic signature has the same
legal weight as a signature made with a pen on paper. For this reason electronic
signatures are part of the overall security system maintained by IRMS.

When the computer prints a document that has been signed and/or cosigned, an
electronic signature block is included. What appearsin this block is user
configurable through the User’ s Toolbox option.

In this example we change atitle and electronic signature:

Sel ect Consult Service Tracking Option: ??

CS Consul t Service Tracki ng [ GVRC SERVI CE TRACKI NG
PC Service Consults Pending Resol ution [ GYVRC RPT PENDI NG CONSULTS]
ST Conpl etion Tine Statistics [ GYRC COVPLETI ON STATI STI CS]

O a Common Option:

CWA Patient Warning (CWAD) Display [ GVRPNCW

MA Mai | Man Menu ... [ XMJUSER]
TBOX User's Tool box ... [XUSERTOOLS]
VA View Al erts [ XQALERT]

Cont i nue [ XUCONTI NUE]

**> Reverse | ock ZZLUKE
Hal t [ XUHALT]
Restart Session [ XURELOG
Ti me [ XUTI ME]
Where am | ? [ XUSERWHERE]

You have PENDI NG ALERTS
Enter "VA VI EW ALERTS to review alerts

Sel ect Consult Service Tracking Option: TBOX User's Tool box

Sel ect User's Tool box Option: ?

Di spl ay User Characteristics
Edit User Characteristics

El ectroni ¢ Signature code Edit
Menu Tenpl ates ...

Spool er Menu ...

Swi tch UCI

TaskMan User

User Help

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.
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Sel ect User's Tool box Option: ELectronic Signature code Edit

This option is designed to pernmit you to enter or change your Initials,
Signature Bl ock Information, Ofice Phone number, and Voice and

Di gital Pagers nunbers.

In addition, you are pernitted to enter a new El ectronic Signature Code
or to change an existing code.

INITIAL: CRS// <Enter>

S| GNATURE BLOCK PRI NTED NAME: CHARLES R. SNOW/ <Enter>

SI GNATURE BLOCK TI TLE: DOCTOR// ND The electronic
G P a0 502 Sgnatureis
Dl G TAL PAGER <Enter> tvoed here.
Enter your Current Signature Code: S| GNATURE VERI FI ED

Your typing will not show. The new

ENTER NEW SI GNATURE CODE: . ,
RE- ENTER SI GNATURE CODE FOR VERI FI CATI ON: signature 1s

DONE N tvoed here.

Sel ect User's Tool box Opti on: And here.
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The signature block, as changed in the example above, looks like this:

/ es/ CHARLES R. SNOW
MD

The/ es/ annotation indicates that the medical document was electronically
signed

If for some reason you do not sign an order at the time you write it, then the
system enters the order into your list of alerts. Signing the order isthen simply a
matter of responding to the aert asin the following example:

You have PENDI NG ALERTS
Enter "VA VI EW ALERTS to review alerts

Sel ect OE/ RR Manager Menu Option: VA View Alerts

1. APPLESEED (A0999): Order requires electronic signature.
2.  ANDERSQN, (A3456): New Consult/Request (Stat)

Select from1l to 2
or enter ?, AIl, F, P M R or ~toexit: 1
Searching for the patient's chart

Unsi gned Orders Feb 13, 1999 13:01:58 Page: 1 of 1
APPLESEED, JOHNNY 466- 68- 0999 1A APR 30, 1944 (52)
PrinCare: Wl by, Marcus PCTeam GOLD
Item O dered Requestor Start Stop Sts
1 CT ABDOVEN VW&W O CONT * UNSI GNED* | SNOWC unr
2 Di sconti nue CBC BLOOD WC LB# 269 | ANDRUS, R unr
* UNSI GNED* |
3 Change SODI UM SERUM SERUM WC t o GLUCCSE | pend
SERUM SERUM SP LB# 242 *UNSI GNED* |
4 Change GLUCOSE SERUM SERUM SP to | pend
POTASSI UM SERUM SERUM SP LB# 242 |
* UNSI GNED* |
Enter the nunbers of the itens you wish to act on. >>>
+ Next Screen - Previ ous Screen Q Qit

Select: Qit// 1
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Unsi gned Orders Feb 13, 1998 13:02:58 Page: 1 of 1
APPLESEED, JOHNNY  466- 68- 0999 1A APR 30, 1944 (52)
PrinCare: Wl by, Marcus PCTeam GOLD
Item Ordered Requestor Start Stop Sts
1 CT ABDOVEN We&W O CONT * UNSI GNED* | SNOw C unr
2 Di scontinue CBC BLOOD WC LB# 269 | ANDRUS, R unr
* UNSI GNED* |
3 Change SODI UM SERUM SERUM WC t 0 GLUCGCSE | pend
SERUM SERUM SP LB# 242 *UNSI GNED* |
4 Change GLUCOSE SERUM SERUM SP to | pend
POTASSI UM SERUM SERUM SP LB# 242 |
* UNSI GNED* |
Enter the nunbers of the items you wish to act on. >>>
Change Si gn
Di sconti nue Detail ed D splay
Sel ect action: S  Sign
-- CT ABDOMEN VW O CONT - -
Enter your Current Signature Code: SI GNATURE VERI FI ED
CT ABDOVEN VRW O CONT  si gned. ¥ )
Print CHART COPY for the orders: YES// <Enter> YES TheeIeCtr_onlc
DEVI CE: LTA35// <Enter> GC-1TOH 300 LI NE PRI NTER sgnaturels
DO YOU WANT YOUR QUTPUT QUEUED? NO'/ <Enter> (NO typed here
Unsi gned Orders Feb 13, 1998 13:03:58 Page: 1 of 1
APPLESEED, JOHNNY  466- 68- 0999 1A APR 30, 1944 (52)
PrinCare: Wl by, Marcus PCTeam GOLD
Item O dered Requestor Start Stop Sts
1 CT ABDOVEN W&W O CONT * UNSI GNED* | SNOw C unr
2 Di sconti nue CBC BLOOD WC LB# 269 | ANDRUS, R unr
* UNSI GNED* |
3 Change SODI UM SERUM SERUM WC t 0 GLUCCSE | pend
SERUM SERUM SP LB# 242 *UNSI GNED* |
4 Change GLUCOSE SERUM SERUM SP to | pend
POTASSI UM SERUM SERUM SP LB# 242 |
* UNSI GNED* |
Enter the nunbers of the itens you wish to act on. >>>
+ Next Screen - Previ ous Screen Q Quit
Select: Quit// <Enter> Quit
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2. The Consult Service Gets a Written Copy

The consult service receives an dert and a printed SF 513. The Consultation Form
is automatically generated in the receiving clinic when the requesting physician
signs the order.

Caution: The Consultation Form (SF 513) generated by this package for use by
the receiving servicesis highly confidential and should be treated with the same
security precautions as other patient medical record documents.

The computerized consultation form created and printed by this package may only
be placed in a patient’s medical record, asavalid medical form, if it has been
authorized for medical record use by the Medical Records Committee at your
facility.

MEDI CAL RECORD CONSULTATI ON SHEET

Consult Request: | Consult No.: 151304

To: cARDIOLOGY
From PULMONARY CLIN C | Request ed: 01/04/1999 8:34 am

Requesting Facility: REGON 51 |  ATTENTION. SNOWCHARLES R

REASON FOR REQUEST: (Conpl aints and fi ndi ngs)
anhedoni a, insomia, psychonotor changes, guilt

REQUESTED BY: (Pager: 4038)| APPROVED: | PLACE: | URGENCY:
ARCENEAUX, CHARLES | | Bedside | Todav

S| GNATURE & TI TLE:

I D #: | ORGANI ZATI ON: REG ON 5 | REG #: | LCC

HARDY, THOMAS M LI TARY RETI REE CONSULTATI ON SHEET
516-18-9600 04/ 09/ 1946 St andard Form 513 (Rev 9-77)
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3. If Accepted, an Appointment is Held

It isfairly common for a consult to be sent to the wrong clinic. For thisreason it is
very easy to forward a consult to another clinic. Simply use the FR (Forward
Reguest) action to specify the new receiving clinic.

In this example, a Neurology consult is forwarded to Psychiatry at the discretion
of the consulting physician:

Sel ect OPTI ON NAME: ORMGR CE/ RR Manager Menu nmenu

You have PENDI NG ALERTS
Enter "VA VI EW ALERTS to review alerts

Sel ect OE/ RR Manager Menu Option: VA View Alerts

1.1 DI NARO, MU (D3779): Critical H gh Lab: LITHUMS5 02/06 10:51
2. HARDY, THO (H9600): New Consul t/ Request (Today)

Select from1l to 12

or enter ?, AIl, F, P, M R or ™~ to exit: 2

Consul t/ Request Alerts Feb 13, 1999 13:06 Page: 1 of 1
HARDY, THOVAS 516- 18- 9600 MAY 16, 1896 (100) W (Ib): Nr
Ward: 2B MED

Requested St No. Consul t/ Procedur e Request
185 02/ 12/97 p 1636 NEUROLOGY Consul t

Enter ?? for nore actions

RC Recei ve CM Add Conment DD Detail ed D splay
FR Forward CT Conpl et e/ Updat e RT Results Display
CX Cancel (Deny) MA Make Addendum PF Print Form 513
DC Di sconti nue SC Schedul e

Sel ect Action: Qit// FR Forward Consult

Forward Request To Anot her Service For Action.
Sel ect the service to send the consult to.

Forward Consult to which Service/ Specialty: PSYCH ATRY
Who is responsible for Forwardi ng the Consult: SNOW CHARLES R CRS
HYN
Actual Date/ Tine of Activity: NOW/ (Feb 13, 1999@4: 24)
Urgency: Today// <Enter> Today
Ent er COMMENT:
1> List of synptons indicates Psychiatry would give better work up.
2> <Enter>
EDI T Option: <Enter>

(Continued on the next page.)
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Consul t/ Request Alerts

Feb 13, 1998 13:07

Page: 1 of 1

HARDY, THOVAS 516- 18- 9600 MAY 16,1896 (100) W (Ib): NF
Nunber Date Stat Service Pr ocedur e
185 02/12/97 p PSYCHI ATRY Consul t

Enter ?? for nore actions
RC Recei ve CM Add Conment
FR Forward CT Conpl et e/ Updat e
CX Cancel (Deny) MA Make Addendum
DC Di sconti nue SC Schedul e
Sel ect Action: Qit//

DD Detail ed D splay
RT Results Display
PF Print Form 513
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Receive the Consult

Performing the Recelve action on a consult changes its status from Pending to
Active. This puts your clinic on record as accepting responsibility for completing
the consullt.

There are two ways to receive a consult:

1) From a consult tracking screen.
2) From anotification alert of a new consult. See pagefor an example of
this method.

In the following example, we receive a consult from a consult tracking screen:

CONSULT TRACKI NG Feb 13, 1998 13:15: 07 Page: 1 of 1
HOLVES, SHERLOCK 111- 34-5377 MAR 5, 1902 (95) W (Ib):
No. Dat e St To Service Pr ocedur e
1 05/06/97 p PSYCHI ATRY Consul t

Enter ?? for nore actions

SP Sel ect Patient FR Forward CT Conpl ete/Update RT Results D splay
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Sig Findings

SC Schedul e CM Add Conment DD Det ail ed Di spl ay

Select: Quit// RC Receive Request

Who received it?: SNON CHARLES R CRS
Date/ Ti me Actual |y Received: NOWN/ <Enter> (NOV 01, 1997@9: 05)

CONSULT TRACKI NG Feb 13, 1998 13:16:07 Page: 1 of 1
HOLMES, SHERL OCK 111- 34-5377 MAR 5, 1902 (95) W (Ib):
No. Dat e St To Service Procedur e
1 05/06/97 a PSYCHI ATRY Consul t

Enter ?? for nore actions

SP Sel ect Pati ent FR Forward CT Conpl ete/Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Si g Findi ngs

SC Schedul e CM Add Conmment DD Detail ed D spl ay

Select: Qit//
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4. Results are Entered and Signed

The consult service enters results and comments. When you request the Complete
(CT) action from the Consults service tracking or CPRS Consults screen, VISTA
shiftsyou into TIU.

In the following example, we complete a consult and enter findings through
Consult’slink to TIU:

Sel ect Consult Service Tracking Option: CS Consult Service Tracking
Sel ect Patient: RUSSELL, DI LBERT 05- 05- 55 555554455 YES SC
VETERAN
Sel ect Servicel/ Specialty: ALL SERVI CES// PUL MONARY
List From Starting Date: ALL DATES // <Enter> ALL DATES
CONSULT TRACKI NG Feb 13, 1998 13:19:31 Page: 1 of 1
RUSSELL, DI LBERT 555- 55- 4455 2B MAY 5, 1955 (42) W (Ib): 180
No. Dat e St To Service Procedure
1 09/04/97 a  PULMONARY Consul t
2 07/21/97 a PUL MONARY Pul nonary Function Test
Enter ?? for nore actions
SP Sel ect Patient FR Forward CT Conpl ete/Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Sig Findings
SC Schedul e CM Add Conmment DD Det ail ed Di spl ay
Select: Qit// CT Conplete
CHOOSE No. 1-2: 1

Creating new progress note. ..

Patient Location: 2B
Date/time of Adm ssion: 09/02/97 16: 30
Date/tine of Note: NOW

Aut hor of Note:
...OK? YES// <Enter>

Calling text editor,

SNOW CHARLES R

pl ease wait...
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==[ WRAP ]==[ INSERT ]|======< Patient: RUSSELL, DI LBERT >=====[ <PF1>H=Hel p ] ====
M. Russell’S reginmen is lacking in inhaled corticosteroids. Recognizing

that asthma is an inflanmatory process, inhaled steroids are inportant

in controlling the inflammatory response. M practice for severely
out-of-control asthmatics is to use high-dose inhal ed steroids,

typically vanceril, 16 puffs qid, with a spacing device such as the
Aerochamber. | would institute such a reginmen while he is here.
M. Russell has an in-house pet dog and an outside pet cat. | have

told himthat the cat should go, even if it is outdoors. Cat saliva
contains a glycoprotein that |eaves residue on their coats and fl akes
into the air; it is problematic for nany asthmatics.

The purul ent phl egm ast hmati cs have during exacerbations is usually
due to the eosinophils, not frominfection. Antibiotics are usually
not necessary.

If you like, you may refer M. Russell to ny clinic after discharge.

< T T T T T T T T T=> T

Saving MEDI CI NE CONSULT with changes. . . Y our B
electronic
signatureis

Enter your Current Signature Code: SI GNATURE VERI FI ED. .
Print this note? Noi/ ¥ YES typed here.
Do you want WORK copi es or CHART copi es? CHART// <Enter>
DEVI CE: HOVE// WORK OrTC

DO YOU WANT YOUR QUTPUT QUEUED? NO'/ Y (YES)

Requested Start Tinme: NOW/ <Enter> (SEP 04, 1997@6: 08: 23)
Request Queued!

CONSULT TRACKI NG Feb 13, 1998 13:19: 44 Page: 1 of 1
RUSSELL, DI LBERT 555- 55- 4455 2B MAY 5, 1955 (42) W (Ib): 180
No. Dat e St To Service Procedur e
1 09/04/97 ¢ PUL MONARY Consul t

Enter ?? for nore actions

SP Sel ect Pati ent RC Recei ve CM Add Conment DD Det ail ed Displ ay

CV Change View ... FR Forward CT Conpl ete/ Update RT Results Display

AD Add New Orders CX Cancel (Deny) MA Make Addendum PF Print Form 513
DC Di sconti nue SF Si g Fi ndi ngs

Sel ect Consult: Qit//
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The Originating Clinician Receivesan Alert that the
Consult isComplete

After the consult is complete, Notifications sends an dert (viaFilaMan Alerts) of
the completion. Thisis done while you are in the menu terminal mode, as such:

ANDERSQN, (B8829): Conpleted Consult CAR

BAXTER, NA (B8840): Cancelled consult PLM

BERGERON, (A9898): Conpl eted Consult GASTRCENTEROLOGY

BABBI T, VE (B8831): Conpleted Consult PLMw th Sig Findings
Enter "VA VI EW ALERTS to review alerts

Sel ect Consult Service Tracking Option:

To receive an on-screen report of the results, respond as in the following example:

Sel ect Consult Service Tracking Option: VA View Alerts

ANDERSCON, (B8829): Conpleted Consult CAR
BAXTER, NA (B8840): Cancelled consult PLM
BERGERON, (A9898): Conpl eted Consult GASTROENTEROLOGY
BABBI T, VE (B8831): Conpleted Consult PLMwi th Sig Findings
Select from1l to 4
or enter ?, AIl, F, P, M R or ™ to exit
or RETURN to continue: 3

PwobeE

Processing al ert: BERGERON, (B8829): Conpleted Consult PLM

Consul t/ Request Alerts Feb 26, 1999 14:56:57 Page: 1 of 1
BERGERON, LUCI NDA 548-66-8829  APR 19, 1946 (52) W (Ib):
Requested St No. Consul t/ Procedur e Request

1 01/08/99 c 1337 PULMONARY Cons

Enter ?? for nore actions
SP Sel ect Patient FR Forward CT Conpl ete/Update RT Results D splay
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Sig Findings
SC Schedul e CM Add Conmment DD Det ail ed Di spl ay
Select: Qit// RT Resul ts Di spl ay
Conpi ling Result Display...
Here we select the Results Display (RD) action:
Resul ts Displ ay Feb 26, 1999 14:59:10 Page: 1 of 1
BERGERON, LUCI NDA  548- 66- 8829 APR 19,1946 (52) <A>

Consult No.: 1337 W.(Ib): No Entry
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Pt should stay away from Oyster Crackers.
Signature: /es/CHARLES R SNOW Date: FEB 12, 1999@l1l: 35: 14

Source I nformation
Docunent St atus: COVPLETED

Entry Date: FEB 12, 1999@l: 32 Aut hor: SNOW CHARLES R
Expected Signer: SNOW CHARLES R Expect ed Cosi gner: None
Entered By: CRS TIU Docunent #: 5365

Urgency: None

Enter ?? for nore actions
Sel ect Action: Quit//

6. The SF 513 Report Becomes Part of the Patient’s
Medical Record

After the consult is complete, Consults sends an aert to the requesting physician.
The requesting physician can user the Print Report action to obtain a copy of the

final Consults report. In the following example, the consult we want to print has

already been selected:

CONSULT TRACKI NG Feb 13, 1998 13:20:44 Page: 1 of 1
BUD, ROSE 355- 67- 1996 2B MAR 5, 1949 (48) W (Ib):
No. Dat e St To Service Procedur e
1 11/01/97 <c PUL MONARY Consul t
2 10/28/97 a <MEDI CI NE EAST> Consul t
3 07/21/97 ¢ PULMONARY Pul nonary Function Test

Enter ?? for nore actions

SP Sel ect Pati ent FR Forward CT Conpl ete/Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Si g Findi ngs

SC Schedul e CM Add Conment DD Detail ed D spl ay

Select: Qit// PT Print Form

Chart Copy (Y/N VY//
DEVI CE: HOVE/ / VAX
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MEDI CAL RECORD CONSULTATI ON SHEET
Consult Request: Consult | Consult No.: 675
To: PULMONARY | From 2B | Requested: 11/01/1997

Requesting Facility: REG ON 5| ATTENTI ON: SNOW CHARLES R.
REASON FOR REQUEST: (Conpl aints and fi ndings)
Pt experiences shortness of breath when out of bed.

REQUESTED BY: | APPROVED: | PLACE: | URGENCY:
ARCENEAUX, CHARLES |\ - | Bedside | Routine

CHART COPY
At the time | went to examne the pt, he was acutely broncho-
spastic and in noderately severe respiratory distress. | had him
deliver a puff of albuterol with an Aerochanber; his techni que was
poor. | then instructed himand delivered an additional four puffs,
whi ch he did with good technique. He was inproved and with a clear
lung examwithin a few seconds (though wheezes were still present
on forced expiration).

The pt reginen is lacking in inhaled corticosteroids. Recognizing
that asthma is an inflammatory process, inhaled steroids are inportant

in controlling the inflammtory response. M practice for severely
out-of-control asthmatics is to use high-dose inhal ed steroids,

typically vanceril, 16 puffs qid, with a spacing device such as the
Aerochanber. | would institute such a regimen while he is here.
The pt has an in-house pet dog and an outside pet cat. | have

told himthat the cat should go, even if it is outdoors. Cat saliva
contains a glycoprotein that |eaves residue on their coats and fl akes
into the air; it is problematic for nany asthmatics.

The purul ent phl egm asthnmatics have during exacerbations is usually
due to the eosinophils, not frominfection. Antibiotics are usually
not necessary.

If you like, you may refer M. Bud to ny clinic after discharge.

/ es/ CHARLES ARCENEAUX NOv 01, 1997
BUD, ROSE SC VETERAN CONSULTATI ON SHEET ( Cont i nued)
355-67-1996 MAR 5, 1949 St andard Form 513 (Rev 9-77)

See page[l25 for details on the Print Report (PR) action.
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Quick Orders

Quick Orders are afeature of CPRS that allow certain prompts to be automatically
filled in by the computer. Y our ADPAC can set them up (a subject that is
discussed in the CPRS Setup Guide.)

CPRS is shipped with a number of quick orders. Number 91, EKG, Portable on
the screen pictured below is one of them. These quick orders do not have any of
thefieldsfilled in. They are only provided as place-holders and limited examples

of what is possible.

Add New Orders Feb 13, 1998 13:21:08 Page: 1 of 1
ANDERSON, H C  321-12- 3456 2B JAN 1, 1951 (46) <CwWA>
0 ORDER SETS... 30 PATIENT CARE. .. 70 LABORATORY. . .
1 Patient Muvenent 31 Condom Cat het er 71 Chem 7
2 Diagnosis 32 Cuai ac Stools 72 T&S
3 Condition 33 Incentive Spironeter 73 d ucose
4 Alergies 34 Dressing Change 74 CBC w Di ff
75 PT
10 PARAMETERS. .. 40 DI ETETICS. .. 76 PTT
11 TPR B/ P 41 Regul ar Di et 77 CPK
12 Wi ght 42 Tubef eedi ng 78 CPK
131 &0 43 NPO at M dni ght 79 LDH
14 Call HO on 80 Urinalysis
50 IV FLUIDS. .. 81 Culture & Suscept

20 ACTIVITY... 51 OUTPATI ENT MEDS. . .
21 Ad Lib 55 | NPATI ENT MEDS. . . 90 OTHER ORDERS. . .
23 Bed Rest / BRP 91 EKG Portable
24 Anbul ate TID 60 | MVAA NG ...
25 Up in Chair TID 61 Chest 2 views PALAT 99 Text Only Order

Enter the nunber of each itemyou wi sh to order.
+ Next Screen TD Set Delay ... Q Done
Select Iten(s): Done//




Package Operation

Basically, quick orders supply stock answers to some of the prompts required to
make an order. For example, if wefilled in the values for the placeholder EKG,
Portable, we might answer the following questionsin the quick order template:

Consult to Service/ Specialty: Cardiol ogy
Cat egory: Inpatient
Pl ace of Consult: Bedside

These three prompts are then excluded when you select EKG from the orders
screen—relieving you of the necessity of filling in answering severa prompts.

The other four prompts, Reason for the Request, Urgency, Attention, and
Provisional Diagnosis, are all left blank in the quick order template. The answer to
these questions change every time we place an order for a portable EKG. These
four questions are the only ones asked when you place an order for “EKG,
Portable.”
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Using the Consults Package with TIU
Direct TIU Input

On page are the directions for entering results from the Consult/ Result
Tracking screen. You can also enter results directly from TIU. This may be
preferableif you are doing large volumes of consults or it fits your office work
flow.

The basic stepsto entering findings through TIU given here are. The interested
user should look at the TIU Clinical Coordinator & User Manual for further
information.

1. From TIU, choose I ntegrated Document M anagement.

Aswith almost everything in VISTA, exactly how you do this depends on how
your system is set up. If you cannot find this option on your menu, consult your
ADPAC.

Example:

Sel ect Progress Notes/Discharge Sunmary [TIU Option: ?
1 Progress Notes User Menu ...
2 Di scharge Summary User Menu ...
3 I nt egrat ed Docunent Managenent ...
4 Personal Preferences ...
Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.

Sel ect Progress Notes/Discharge Summary [TIU Option: 3 Integrated Docunment Man
agenent

- Cinician's Menu ---

Sel ect I ntegrated Docunment Managerment Option:
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2. Select Enter/edit Document.

Example:

Sel ect Integrated Docunment Managenment Option: ?

| ndi vi dual Patient Docunent
Al MY UNSI GNED Docunents
Mul tiple Patient Docunents
Enter/edit Docunent

A WN P

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.

Sel ect Integrated Docunent Managenent Option: Enter/edit Docunent

3. Enter the patient’s name.
Follow the usual VISTA conventions for selecting a patient.

Example:

Sel ect PATI ENT NAME: STONE, JERRY 03- 05- 33 234332432 YES
C VETERAN

A: Known all ergies
Sel ect TITLE:

4. Select adocument title.

Using the standard help functions (? or ??), you can see alist of titlesthat are
available to you. Consult you supervisor or ADPAC about which oneis
appropriate to your situation.

Example:

Sel ect TITLE ?
Answer with TIU DOCUMENT DEFI NI TI ON NAME, or ABBREVI ATI ON, or
PRI NT NAME
Do you want the entire TIU DOCUMVENT DEFINITION List? Y (Yes)
Choose from

ADVANCE DI RECTI VE TITLE
ADVERSE REACTI OV ALLERGY TI TLE
ASI - ADDI CTI ON SEVERI TY | NDEX TITLE
BP TEST NOTE TITLE
CLI NI CAL WARNI NG TITLE
CRI SI S NOTE TI TLE
DI SCHARGE SUMVARY TITLE
VEDI CI NE CONSULT TITLE
Sel ect TITLE: MEDI Cl NE CONSULT TI TLE

Creating new progress note...
Patient Location: 2B
Date/tinme of Adm ssion: 05/10/96 10:17
Date/tine of Note: NOW
Aut hor of Note: SNOW CHARLES R
... OK? YES//
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You nust link your Result to a Consult Request...

The followi ng CONSULT REQUEST is avail abl e:
1. JUL 16, 1997@6:08 278 PUL MONARY
CHOOSE 1- 1:

5. Choosethe consult to enter findings.

TIU lists one or more active consults for the patient. Select the one you have
findingsfor.

Example:

The following CONSULT REQUEST is avail abl e:
1. JUL 16, 1997@6:08 278 PULMONARY
CHOOSE 1-1: 1 278

Calling text editor, please wait...
1>

6. Enter and edit findings.

TIU enters the editor specified in your VISTA persona preferences. There are a
number of aternate waysto enter findingsin TIU. Consult the TIU Clinical
Coordinator & User Manual for details.

Example:

Calling text editor, please wait...
1> No significant findings. Suggest respiratory therapy.
2>

EDI T Option:

Savi ng MEDI CI NE CONSULT w th changes. ..

Enter your Current Signature Code:
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7. Sign thefindings.

At the prompt, enter your signature code. If you do not sign the document at this
time, VISTA generates an dert to remind you to sign it at alater time.

Thereisadetailed discussion of eectronic signatures under step 2, Sgn the

Consult.

8. Repeat for other patients.

After TIU accepts your signature, it prompts you for another patient name.

Example:

Enter your electronic signature here.

Enter your Current Signature Cdde: SIGNATURE VERI FI ED. .
You rmay enter another CLI NI CAL DOCUMENT. Press RETURN to exit.

Sel ect PATI ENT NAME:

& Note:

If your site supports the dictation and transcription of Consult results,
you may also use the batch upload facility of TIU to support single-
point transfer of Consult results in mixed batches (with Discharge
Summaries, Progress Notes, etc.) for either in-house or contract
transcription services.




Package Operation

Correcting Misdirected Results

Occasionally a consult result is linked to the wrong consult. If thisis detected
prior to signature, it is possible for the author of a consult result to re-direct the
record to adifferent consult request by any of several methods, asillustrated in the
examples below:

1

2.

3.

4.

Through the Link to Request action, when processing the aert for the
unsigned consult result:

Through the Individual Patient Document option (which isidentical to the
Browse action, accessible by a number of familiar paths from TIU Clinician's
options, or through the CPRS LM Chart).

Y ou may choose the Link action from the All My Unsigned Documents
Option.

From the CPRS Chart.

Following signature, such corrections can only be made by those persons who are
granted permission to do so under the Authorization/ Subscription Utility (ASU).
Information on how to make this kind of correction is contained in the
Consult/Request Tracking Technical Manual.

Examples:

Y ou may redirect a consult result through the Link to Request action, when
processing the alert for the unsigned consult result:

- Cinician's Menu ---

Progress Notes User Menu ...
Di scharge Summary User Menu ...

1
2
3 I nt egrat ed Docunent Managenent ...
4

Personal Preferences ...

Sel ect Progress Notes/Discharge Sunmary [TIU Option: VA View Alerts

hwoNPE

W NCHESTE (WD167P): PULMONARY CONSULT avail able for signature.
ZORRO, M G (Z1414): New order(s) placed.
ZORRO, M G (Z1414): New consult PLM (Routine)
STONE, JER (S2432): New consult CAR (Routi ne)
Select from1l to 4
or enter ?, AIl, F, P, M R or " to exit: 1

Openi ng PULMONARY CONSULT record for review. ..

(Continued on the next page.)
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Br owse Docunent Jan 26, 1998 16:49: 32 Page: 1 of 1
PULMONARY CONSULT
W NCHESTER, C E 107-01-0167P PULMONARY CLINI C Visit Date: 01/26/98@6: 37
DATE OF NOTE: JAN 26, 1998@l6: 37: 34 ENTRY DATE: JAN 26, 1998@l6: 37: 34
AUTHOR: RUSSELL, JCEL EXP COSI GNER:
URGENCY: STATUS: UNSI GNED

DEMOGRAPHI CS: W NCHESTER, CHARLES EMERSON | | |
107-01-0167P
31
JAN 1, 1967

H s disposition is good.

+ Next Screen - Prev Screen ?7? Mre actions >>>
Fi nd Make Addendum Identify Signers
Print Si gn/ Cosi gn Del ete
Edi t Copy Link ...
Quit

Sel ect Action: Qit// L Link ...

Pr obl em( s) Patient/Visit Li nk wi th Request
Speci fy Linkage: L Link wi th Request

You nust link your Result to a Consult Request...
The foll owing CONSULT REQUEST(S) are avail abl e:
1> JAN 23, 1998@l: 14 759 PULMONARY
2> JAN 23, 1998@1l1: 14 760 PULMONARY
CHOOSE 1-2: 2 760

Openi ng PULMONARY CONSULT record for review. ..

Br owse Docunent Jan 26, 1998 16:49: 32 Page: 1 of 1
PULMONARY CONSULT
W NCHESTER, C E 107-01-0167P PULMONARY CLI N C Visit Date: 01/26/98@6: 37
DATE OF NOTE: JAN 26, 1998@l6:37:34 ENTRY DATE: JAN 26, 1998@l6: 37: 34
AUTHOR: RUSSELL, JCEL EXP CGCSI GNER:
URGENCY: STATUS:. UNSI GNED

DEMOGRAPHI CS: W NCHESTER, CHARLES EMERSON | | |
107-01-0167P
31
JAN 1, 1967

Hi s disposition is good.

+ Next Screen - Prev Screen ?? NMore actions >>>
Fi nd Make Addendum Identify Signers
Print Si gn/ Cosi gn Del et e
Edi t Copy Link ...
Qui t

Sel ect Action: Qit// <Enter> Quit

(Continued on the next page.)
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ghwbE

TRAT, JACK (T2342): New order(s) placed.
W NCHESTE (W0167P): PULMONARY CONSULT avail able for signature.
ZORRO, M G (Z1414): New order(s) placed.
ZORRO, M G (Z1414): New consult PLM (Routine)
STONE, JER (S2432): New consult CAR (Routine)
Select from1l to 5
or enter ?, AIl, F, P, M R or ™~ to exit: <Enter>
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2. Through the Individual Patient Document option as shown here (which is
identical to the Browse action, accessible by a number of familiar paths from TIU
Clinician's options, or through the CPRS LM Chart):

--- Cinician's Menu ---

Progress Notes User Menu ...

Di scharge Sunmary User Menu ...
I nt egrat ed Docunent Managenent
Personal Preferences ...

hrwWwN PR

Sel ect Progress Notes/Discharge Sunmary [TIU Option: |Negrated Docunent
Managenent

--- Clinician's Menu ---

1 I ndi vi dual Patient Document

2 Al'l MY UNSI GNED Docunent s

3 Mul tiple Patient Docunents

4 Enter/edit Docurnent
Sel ect Integrated Docunment Managerment Option: |Ndividual Patient Docunent
Sel ect PATI ENT NAME: W NCHESTER, CHARLES EMERSON | 11 01-01-67
107010167P ACTI VE DUTY

A: Known al |l ergies
Avai |l abl e docunents: 06/13/91 thru 01/26/98 (7)
Pl ease specify a date range fromwhich to sel ect docunents:
Li st docunments Begi nning: 06/13/91// T-1 (JAN 25, 1998)
Thru: 01/26/98// <Enter> (JAN 26, 1998)

1 01/ 26/ 98 16: 37 PULMONARY CONSULT RUSSELL, J
Visit: 01/26/98

One docunent found within date range...

Openi ng PULMONARY CONSULT record for review. ..

(Continued on the next page.)
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Br owse Docunent Jan 26, 1998 16:49: 32 Page: 1 of 1
PULMONARY CONSULT
W NCHESTER, C E 107-01-0167P PULMONARY CLIN C Visit Date: 01/26/98@6: 37
DATE OF NOTE: JAN 26, 1998@l6: 37: 34 ENTRY DATE: JAN 26, 1998@l6: 37: 34
AUTHOR: RUSSELL, JCEL EXP COSI GNER:
URGENCY: STATUS: UNSI GNED

DEMOGRAPHI CS: W NCHESTER, CHARLES EMERSON | | |
107-01-0167P
31
JAN 1, 1967

H s disposition is good.

+ Next Screen - Prev Screen ?7? Mre actions >>>
Fi nd Make Addendum Identify Signers
Print Si gn/ Cosi gn Del ete
Edi t Copy Link ...
Quit

Sel ect Action: Qit// L Link ...

Pr obl em( s) Patient/Visit Li nk wi th Request
Speci fy Linkage: L Link wi th Request

You nust link your Result to a Consult Request...
The foll owing CONSULT REQUEST(S) are avail abl e:
1> JAN 23, 1998@l: 14 759 PULMONARY
2> JAN 23, 1998@1l1:14 760 PULMONARY
CHOOSE 1-2: 2 760

Openi ng PULMONARY CONSULT record for review. ..

(Continued on the next page.)
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Br owse Docunent Jan 26, 1998 16:49: 32 Page: 1 of 1
PULMONARY CONSULT
W NCHESTER, C E 107-01-0167P PULMONARY CLIN C Visit Date: 01/26/98@6: 37
DATE OF NOTE: JAN 26, 1998@l6: 37: 34 ENTRY DATE: JAN 26, 1998@l6: 37: 34
AUTHOR: RUSSELL, JCEL EXP COSI GNER:
URGENCY: STATUS: UNSI GNED
DEMOGRAPHI CS: W NCHESTER, CHARLES EMERSON | | |
107- 01-0167P
31
JAN 1, 1967
H s disposition is good.
+ Next Screen - Prev Screen ?? More actions >>>

Fi nd
Pri nt
Edi t

Sel ect Action:

Qit// <Enter>

Make Addendum
Si gn/ Cosi gn
Copy

Qui t

Identify Signers
Del ete
Link ...

Qui t

Sel ect PATI ENT NAME: <Enter>

Not hi ng sel ect ed.
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3. You may choose the Link action from the All My Unsigned Documents Option,
as shown below:

--- Cinician's Menu ---

| ndi vi dual Patient Documnent
Al'l My UNSI GNED Docunent s
Mul tiple Patient Docunents
Enter/edit Documnent

hrwnN PR

Sel ect Integrated Docunment Managenment Option: Al My UNSI GNED Docunents

Searching for the docunents.....

MY UNSI GNED Docunent s Jan 26, 1998 16:51:18 Page: 1 of 3
by AUTHOR (RUSSELL, JCEL) or EXPECTED COSI GNER 40 docunents

Pat i ent Docunent Ref Date Status
1 W NCHESTER, C E(W167) PULMONARY CONSULT 01/26/98 unsi gned
2 ABC, P (A4321) Adverse React/Allergy 01/22/98 unsi gned
3 NI VEK, A (N8796) Reparatory Therapy Note 01/ 20/ 98 uncosi gned
4 ROWNEY, P (R1350) Reparatory Therapy Note 01/ 16/ 98 uncosi gned
5 S| MPSON, H (S9999) Reparatory Therapy Note 01/ 16/ 98 uncosi gned
6 RONTEY, P (R1350) Reparatory Therapy Note 01/ 15/98 uncosi gned
7 RAMBO, J (R1239) Reparatory Therapy Note 01/ 15/ 98 uncosi gned
8 RI STOLAUN, M  (R1563) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
9 RI STOLAUN, M  (R1563) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
10 ROWNEY, P (R1350) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
11 DOE, W C (D6572) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
12 HOCD, R (H2591) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
13 RAMBO, J (R1239) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
14 RANMBO, J (R1239) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
+ + Next Screen - Prev Screen ?7? Mre Actions >>>

Fi nd Si gn/ Cosi gn Change Vi ew

Add Docunent Detail ed Di spl ay Copy

Edi t Browse Del et e Docunent

Make Addendum Print Qi t

Link ... Identify Signers
Sel ect Action: Next Screen// L Link ...

Pr obl ens Patient/Visit Li nk wi th Request

Speci fy Linkage: L Li nk wi th Request
Sel ect Docunent(s): (1-14): 1

You nust link your Result to a Consult Request...

The foll owing CONSULT REQUEST(S) are avail abl e:
1> JAN 23, 1998@l1:14 759 PULMONARY
2> JAN 23, 1998@l: 14 760 PULMONARY

CHOOSE 1-2: 2 760

(Continued on next page.)
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MY UNSI GNED Docunent s Jan 26, 1998 16:51:32 Page: 1 of 3
by AUTHOR ( RUSSELL, JCEL) or EXPECTED COSI GNER 40 docunents

Pati ent Docunent Ref Date Status
1 W NCHESTER, C E(W)167) PULMONARY CONSULT 01/ 26/ 98 unsi gned
2 ABC, P (A4321) Adverse React/Allergy 01/ 22/ 98 unsigned
3 NI VEK, A (N8796) Reparatory Therapy Note 01/ 20/ 98 uncosi gned
4 ROWNEY, P (R1350) Reparatory Therapy Note 01/ 16/ 98 uncosi gned
5 SI MPSON, H (S9999) Reparatory Therapy Note 01/ 16/ 98 uncosi gned
6 RONTEY, P (R1350) Reparatory Therapy Note 01/ 15/ 98 uncosi gned
7 RAMBO, J (R1239) Reparatory Therapy Note 01/ 15/ 98 uncosi gned
8 RI STOLAUN, M (R1563) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
9 RI STOLAUN, M (R1563) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
10 ROWNEY, P (R1350) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
11 DOE, W C (D6572) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
12 HOCOD, R (H2591) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
13 RAMBO, J (R1239) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
14 RAMBO, J (R1239) Reparatory Therapy Note 01/ 14/ 98 uncosi gned
+ ** Jtem 1 Reassigned. ** >>>

Fi nd Si gn/ Cosi gn Change Vi ew

Add Docunent Detail ed D splay Copy

Edi t Br owse Del et e Docunent

Make Addendum Print Qui t

Link ... Identify Signers

Sel ect Action: Next Screen// Q Quit

--- Clinician's Menu ---

| ndi vi dual Patient Docunent
Al MY UNSI GNED Docunents
Mul tiple Patient Docunents
Enter/edit Docunent

A WN P

You have PENDI NG ALERTS
Enter "VA VIEWALERTS to review alerts
Sel ect Integrated Docunent Managenent Option:
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4. From the CPRS Chart, the dialog looks like this (NOTE: If CONSULTSis
defined asa CLASS under CLINICAL DOCUMENTS, this approach is not yet
available):

CE CPRS dinician Menu

RR Resul ts Reporting Menu
AD Add New Orders

RO Act On Existing Orders
PP Personal Preferences ...

Select dinician Menu Option: OCE CPRS Cdinician Menu

Cinic PULMONARY CLIN C Jan 27, 1998 15:20: 32 Page: 1 of 1
Current patient: ** No patient selected **

Pati ent Nane 1D DOB Appoi nt nent Date
No patients found.

Enter the nunber of the patient chart to be opened

+ Next Screen CV Change View ... FD Find Patient

- Previ ous Screen SV Save as Default List Q Cose

Sel ect Patient: Change View / W NCHESTER, CHARLES EMERSON | | | 01-01-67
107010167P ACTI VE DUTY

A: Known all ergies

Searching the patient's chart

(Continued on the next page.)
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Cover Sheet Jan 27, 1998 15:20: 40 Page: 1 of 1
W NCHESTER, CHARLES EMERSON | I | 107-01-0167P1A JAN 1, 1967 (31) <A>
ltem Ent er ed
Al'l ergi es/ Adver se Reacti ons
1 DUST 10/ 07/ 97

Pati ent Postings
<None>

Recent Vitals
No data avail abl e

| mmuni zati ons
No i muni zati ons found.

Eligibility
Not Servi ce Connected
Enter the nunbers of the itens you wish to act on. >>>
NW Enter New Allergy/ ADR CV (Change View ...) SP Sel ect New Patient
AD Add New Orders CC Chart Contents ... Q Cose Patient Chart

Sel ect: Chart Contents// CC, N Chart Contents ...

|Sear ching the patient's chart

Si gned Not es Jan 27, 1998 15: 20: 46 Page: 1 of 1
W NCHESTER, CHARLES EMERSON | I | 107-01- 0167P1A JAN 1, 1967 (31) <A>
Currently viewi ng 17 notes

Title Witten Aut hor Si gSt
1 PULMONARY CONSULT | 01/26 16:37 RUSSELL,J conpl
2 Respi ratory Therapy Note | 12/11 16:59 RUSSELL,J uncos
3 Ceneral Note | 10/16 /91 NO, D conpl
4 Ceneral Note | 06/17 /91 BUECHLER, M conpl
5 Ceneral Note | 06/13 /91 MCCLENAH, M conpl
Enter the nunbers of the itens you wish to act on. >>>
NW Wite New Note Cv Change View ... SP Sel ect New Pati ent
AD Add New Orders CC Chart Contents ... Q Cose Patient Chart
Sel ect: Chart Contents// CV  Change View ...

(Continued on the next page.)
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Si gned Not es Jan 27, 1998 15: 20: 46 Page: 1 of 1
W NCHESTER, CHARLES EMERSON | | | 107-01-0167P1A JAN 1, 1967 (31) <A>
Currently viewing 17 notes

Title Witten Aut hor Si gSt
1 PULMONARY CONSULT | 01/26 16:37 RUSSELL,J conpl
2 Joel's Test Note | 12/11 16:59 RUSSELL,J uncos
3 Ceneral Note | 10/16 /91 NO D conpl
4 Ceneral Note | 06/17 /91 BUECHLER, M conpl
5 Ceneral Note | 06/13 /91 MCCLENAH, M conpl

Enter the nunbers of the itenms you wish to act on. >>>
1 all signed 4 si gned/ aut hor Save as Preferred View
2 nmy unsi gned 5 si gned/ dat es Renove Preferred View
3 my uncosi gned
Sel ect context: 2 ny unsi gned

|Sear ching the patient's chart

Unsi gned Not es Jan 27, 1998 15:20:55 Page: 1 of 1
W NCHESTER, CHARLES EMERSON | | | 107-01-0167P1A JAN 1, 1967 (31) <A>
Currently viewi ng all unsigned notes

Title Witten Aut hor Si gSt

1 PULMONARY CONSULT | 01/27 15:19 RUSSELL,J unsig
Enter the nunbers of the itens you wish to act on. >>>

NW Wite New Note Cv Change View ... SP Sel ect New Patient
AD Add New Orders CC Chart Contents ... Q Cose Patient Chart
Sel ect: Chart Contents// 1

(Continued on the next page.)
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Unsi gned Not es Jan 27, 1998 15:20:55 Page: 1 of 1
W NCHESTER, CHARLES EMERSON | | | 107- 01- 0167P1A JAN 1, 1967 (31) <A>
Currently viewing all unsigned notes
Title Witten Aut hor Si gSt
1 PULMONARY CONSULT | 01/26 16:37 RUSSELL,J unsig
Enter the nunbers of the itens you wish to act on. >>>
Edi t Detail ed Di spl ay Identify signers
Make Addendum Br owse Copy
Si gn Print Del ete
Sel ect Action: BR Br owse
Br owse Docunent Jan 26, 1998 16:49: 32 Page: 1 of 1
PULMONARY CONSULT
W NCHESTER, C E 107-01-0167P PULMONARY CLINI C Visit Date: 01/26/98@6: 37
DATE OF NOTE: JAN 26, 1998@6: 37: 34 ENTRY DATE: JAN 26, 1998@6: 37: 34
AUTHOR: RUSSELL, JOEL EXP COSI GNER:
URGENCY: STATUS: UNSI GNED
DEMOGRAPHI CS: W NCHESTER, CHARLES EMERSON | |1
107-01-0167P
31
JAN 1, 1967
Hi s disposition is good.
+ Next Screen - Prev Screen ?7? Mre actions >>>
Fi nd Make Addendum Identify Signers
Print Si gn/ Cosi gn Del et e
Edi t Copy Link ...
Qui t
Sel ect Action: Qit// L Link ...
Pr obl e s) Patient/Visit Li nk wi th Request

Speci fy Linkage: L Li nk wi th Request

You nust link your Result to a Consult Request...
The following CONSULT REQUEST(S) are avail abl e:
1> JAN 23, 1998@ll:14 759 PULMONARY
2> JAN 23, 1998@1:14 760 PULMONARY
CHOOSE 1-2: 2 760

Openi ng PULMONARY CONSULT record for review. ..

(Continued on next page.)
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Br owse Docunent Jan 26, 1998 16:49: 32 Page: 1 of 1
PULMONARY CONSULT
W NCHESTER, C E 107-01-0167P PULMONARY CLIN C Visit Date: 01/26/98@6: 37
DATE OF NOTE: JAN 26, 1998@l6: 37: 34 ENTRY DATE: JAN 26, 1998@l6: 37: 34
AUTHOR: RUSSELL, JCEL EXP COSI GNER:
URGENCY: STATUS: UNSI GNED

DEMOGRAPHI CS: W NCHESTER, CHARLES EMERSON | | |
107-01-0167P
31
JAN 1, 1967

H s disposition is good.

+ Next Screen - Prev Screen ?7? Mre actions >>>
Fi nd Make Addendum Identify Signers
Print Si gn/ Cosi gn Del ete
Edi t Copy Link ...
Quit

Sel ect Action: Qit// <Enter> Qi t

Unsi gned Not es Jan 27, 1998 15:20:55 Page: 1 of 1
W NCHESTER, CHARLES EMERSON | I | 107-01- 0167P1A JAN 1, 1967 (31) <A>
Currently viewing all unsigned notes

Title Witten Aut hor Si gSt
1 PULMONARY CONSULT | 01/27 15:19 RUSSELL,J wunsig

Enter the nunbers of the itens you wish to act on. >>>
NW Wite New Note CV Change View ... SP Sel ect New Pati ent
AD Add New Orders CC Chart Contents ... Q Cose Patient Chart
Sel ect: Chart Contents// Q Cose Patient Chart
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Windows Quick Start
Introduction [68]

Windows Flow of I nformation @

Starting Consults in Windows 59|

Order New Consult

Print Form

Forward Request

Receive Request

Comment [76]

Complete a Consult (From the Consults Tab)
Complete a Consults (From the Notes Tab) Bo
Other Windows TopicsB2]

Cancel Request

Detailed Display B4]

Discontinue Order

Make Addendum

New Date Range

Quit @

Results Display B0]

Select Consult

Select New Patient

Select Service

View by Status
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Key
1. Stepsare numbered and bolded:
a) Sub-steps are
|ettered and include & Wizth CPRS in use by: Snow_ Charles B. [DER]
File Edt Miew Action Toolz Help
an accent bar. -
ANDARUS BANTOMIA 1A
234-44-2222 Mar 03,1960 [38) | Frovider: SHOW
&l consults Jun 08,98 (p] EX:

Eligibility:

ES]C] Order Information
To Bervice:

(]

[dl:] FLLI Attention:
Tipsareinaplan - (de] PULM [From Service:
bOX Ma_I,I 13.98 [.3] PLLM Pequesting Provider
Map 01,98 [o) PULMI  |Place:

Apr2398 (o] CaRDE Uroency:

Apr2298 (o] CARDI |0rderable Item:
sor2298 (el CORDLIE |pecuest Type:

MHew Consult Beason For Regquest:

ke Procediire |

I ntroduction

1. Befor e each process, select the consult:

a) Click on the
consult you want to

& VizsthA CPRS in use by: Snow Charles B. [DER]
File Edit “iew Action Toolz Help

select. (Most

that ANDARUS BANTONIA 1A
ProCesses assume 234-44-2222 Mar 03,1960 (38]| Provider: SHOW
you have first selected ' ;
aspecific consult ) &)l consults Jun 08,93 5] 5

Jun 02,92
Jun 0298 [p)

Jun 04,93 |
Jun 04,93

Eligibility:

LILMI

Jun DSE ES]C] &Eg: grdzr I.'r.lfcu%'maticun
[C] HD":".HD Azt EZ‘L.FlEE.
p ) d PLILMI ention:
When yOU pause ay 2098 Edg} PULM From Serwvice:
the cursor over the Map 1298 [c]  “PULM Reruesting Provider
list of consults May 11,98 [c] PULMI  |Place:
' Apr23598 [c] CARDI  |Urgency:
CPRS expands the 4pr2288 [c) CARDI |ordersble Item:
linethecursoris Aor2298 [l Carpll Pecuast Type:
on e Conzulk | Feason For Regquest:
' | 3 [PERSR o R I |




Windows Flow of I nfor mation

Starting Consultsin Windows

1. Start CPRS for Windows:

R

by Compier

Metwork,
| Meighborhood

Exactly how you do this depends on
how IRM S has set up your system.
Generally speaking, you either start
E CPRS in Windows by double clicking
= onanicon

W TS

Euplorer

CPRSChar¥...

E Eroagrams

Bun... @Micmsoﬂ Exchange

Package Operation

Or clicking on the program
inamenu.

S fme=18= g 1S

Fersonal Ancestral File
(=3 Quick Time far windows
@ Sound Blaster 16

@ Startlp

@ Stedman's

@ Turbo C++ 4.5

[ Wisual Basic 2.0

(BwirZip

& CPRS Chart
% Micro Aocess

% Microsaft Binder
2T Microzoft Excel

e e T L e W

Wl Microsoft Netheeting

2. Select the connection:

& Note: Depending on the way CPRS isinstalled

on your machine, you may not see this
step

b)

c)

Click on the drop-down
button

Select the appropriate
connection. (See your
Clinical Application
Coordinator for information
on which is the correct one.)
Click OK.

ull ft Clutlook:
& Log Off Vhaislarcenc. .. %I Sl

"\-

ticrosoft PowerPaint
S @ ticrozoft Schedule+

T8 Microsaft tward
o | EAAY | B = : Pesk |
|UHUP5|:H'U'EH-“‘.5|

DHCPSERVER-TEST
DHCPSERVER-DEMO
v ok | X cancel |  7Hep |

Address:  152.130.8.107  Pan: 9300




Package Operation

3. Log-on to your system:

= CAFrogram Hiles\VistalBisker clagant hip

a) After entering

your Access Code,
1 O O use the Tab key to
L H . .
— switch to the Verify
- P o
- QE/RR DEVELD "HEHT ACCOU Code Field.
0] O O O e D O e
#  Tampering wilh this system is L] =
/ ;‘r Accens Coda; |sseees '
_//_ Verify Code: [eeseees ¥ Cancel M | D) When you have
entered both the
Serar  1SC542 Wolurms: DER | LICE ¥ Port 1344 Access Code and
: _ ] Verify Code, click
Y ou can save tlme by typing both the OK or press the Enter
Access and Verify codes here, key.
separated by a semicolon.
4. Select a patient:
Type anything
Clinicsisvery here that is
useful, it gives Clickonth aII(_Jwedm VISTA
today’s 'ck on these patient prompts Pressing the
. radio buttons and alist of
appointments Enter key
- to change the matches appear .
for aclinic you list of batients _ app automatically
select. p : directly below. selects the
highlighted
patient.
" Tearls : ™ Wlsds T ez, T ornmg
Sl 0l Trald ach
Kb Palwrd
andan Bdrkorke Di08: Fab 131923 a) When
.l:-p:de:-e:-: Johiaey [RETES ready, click
Baodub et the OK
p -'i:-::::mo Locatione 14, button or
[ fihe i pressthe
Double click on Disdtlbes. e =] Sewe Pafiont Lit Setings | Enter key.
any name to
select that

patient.




5. Click the Consults Tab:

CFPRS n use by Arcenaais. Chailes [OERRDEMD)

Package Operation

Ede Yew Acsion Took Help
THRAT JACE 1A B-1 Fastings
14242342 Fab 031523 (75) | Prowder ARCENEALR CHARLES CA,
1738 CARDICLOGY Consul Cionsul & 854
Curcent Pat, SEatue: Inpatient =
Idmr 18,93 Ward: LA
Eligibiliey; MILITARY FETIREE
To Sepwice: CRRDTOLOGY
From Service; LA
Sepding Poowides; ARCENERIN, CHAELES
Regueat Type: Con#ale Pequest
Provigional Disgnoeia: R0 sngins
Resgon For Rsgquest: Acutes chest pain.
Flace: Bedxide
s gency: Poutine
Status; FENT-INE
Laxt Action: FRINTEDL TO
AGEIvity Dake  Time Responaible Clin Enteced By —
ENTERED TH CFRS 04/27/%8 11: 494 ARCENEAT, CHARLES  ARCENEALD, (

EACOUnEs |

i e A S e ——— "H:I

VCover Sheel gProblems fMeds j0rdars jHoles uhie §0,/C: Summ jLabs IBeparts §
|

| 4

J

It may take afew seconds after
selecting the Consults Tab for
CPRSto load consults
information.
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Order New Consult

1. Select New Consult:

& Visth CPRS in use by: Welby Marcus (oerrdemo]

] File Edit “iew Action Tools Help
You can find New CONT RNIE 1AA3
33 ar 1. rovider: |
COI’ISU|'[ on the 331432 blar 01,1934 [B4]| Provider "WELBY MR
H All conzults May 13,98 [p] FIJL
ACtIon menu. May 13,93 (p]  PULMONARY | (SR g o Tt ot Pt e e
Apr21,98 [de] CARDIOLOGY |yara-
Apr21.98 [c]  PULMONARY g4 ipdlice:
Apr2198 (o)  PULMONARY |°hrobiiisss
Aug1497 (]  ECHO .
Aug1497 [g] NEUROLOGY |2rder Information
Sep1296 [c] ECHO ® Beswlees
[Attention:
From Service:
RBequesting Provider:
Ty ey :
Orderable Ttem:
. Request Type:
Or CI'Ck the ——— Reason For Redquest:
N C |t i Mew Consult
awv Consu Status:
New Mﬁdure Last Action:
Button. Related Maotes
Mane Activitcy

ENTERED IN CPRE

2. Fill out the Order a Consult dialog:

DRINTED TO

o If you have already
a) If neajaj, f|” N the b) |f needed’ Changethe tal ka,j W|th another
Reason for Consult. In values in the Urgency, Place, provider about this
this example, the field Attention, and Provisional "
: ' consult, fill in the
has already been Diagnosis boxes. name here.
populated from
boilerplate text.
a0l i} Bllenton
[ E| [RouTINE = |
[N | e e scen o Flce ol ot
Famiy Manisge Counseling " Irpshent = Oulpatent Im
G athroertenclogy :J El 5
Fleason for Reguest oot editable) < ‘ﬂj
CONTFORT ARNIE iz = 66 yio RACE Q06N EEY UEFMOVY -
currently Caking Active Cutpatls Aesdicaticnes [(sxoluding Sapplise);
Thls mme \ Aevnivea Ducpariene Medicglians
box givesyou e e e b T Py A e,
pritical d_ialog FEENELZINE LSEIG 1 D4E
InformaIIOI’l ding Tetpatiphit Asdicaticns j
|Ea|d|-:h-q-.l C :curﬁ/LAArJT % CHOICE :IJ |
/
If this field is yellow, then the If this button is active, then ¢) When you
Provisional Diagnosis must be you must use the Clinical are all finished,
entered using the Lexicon Lexicon to populate the Z{'Ck O”Ct)hg‘
button. Provisional Diagnosis filed. blft‘t’gﬁt raer




Print Form 513

Package Operation

1. Select Print from the File Menu:

Select Print by
clickingon Filein
the menu bar, then
clicking on Print.

Or follow the
underlined letters
from the keyboard
by pressing Alt+F
(together) then P.

& VistA CPRS in use by: Snow,.Charles R (1

——m Edit Miew Action DOption: Toolz Help
Select Mew Patient. . MARCIA Jun [
Update Provider / Location... Provider: SHOW/
Review/Sian Changes... Jul 22 99
st il attizaton m
jﬂLI Eligibilit

Print Setup. .. =

—E
Exit Mﬁ 1

s
May 1395 [c]  PULMOMARY Cons
Apr21,98 [do)  CARDIOLOGY Con
Apr21,98 (o] *PULMOMARY Con:
Apr21.92  [do)

PULMOMARY Core

Fermmve Eament [ atfization

Order Inf:
To Berwice
Attention:
From Serw:
Bacuestin:
Bervice i-
Place:

Ut gency

. Select the Printer Device:

a) Select Chart Copy
or Work Copy.

o Print 5F 513 [ =100] x|

Jull 2258 linl MEDMCIME S0OUTH Cons Funt
& Chal Copy

™ ‘Wotk Copy

b) Start typing the
device name, CPRS
finds the closest
match.

LAZER
LasEH-2
LC=

il

LI <LITTLE PORTRAIT»

c) Or use the scrall
bar and then click
on the printer you
want.

LIMEPRINTER <L1A%10; 154

LITTLE PORTRAIT B

LE g -
FlidtHaml F‘#Luuhl

Fird Chait Copy on: LASERJET 451
[¢ Srwm &g usei's delault prinker

[ o ]

Corcel |

d) Then click OK or
press the Enter key.

X
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Forward Request

1. Select Forward:

a) Click on
Actions,
then
Consult
Tracking,
and then
Forward.

%"H’istﬁ. CPRS in use by: Snow Charlez B [152.131.2.3]

File  Edit “iew Options Tool: Help

COMTE AR Mew.. » ii.lun 06.00 08:15 Primary Care T

239_33_1432 h, = = i'\-lli_ﬂ..-.l P R o

s Consult Tracking... Beceive

All consults Sehedulz SOUTH L

Jul 22,99 [p] Consuk Results...  » ( Ipat i ent

Jul2299 (p]  POCMONERT SUTg s EE'J”“' ([Deny] Sl otk

Jul2233  [p) CARDIOLOGY [S01 =Lty E ST

Jun1799 (o] CARDIOLOGY [oew Ord Digcantinue

Jun1793 [p]  CARDIOLOGY [oex e SRR

Jan 04,93 (o] CARDIOLOGY Con b i S DEI';_.

Now 10,98 [p)  PSYCHIATRY Cong [255 - 2G340m -

Plaw 20 @2 (de) B BAORAEY Cewc \FEO D Eapificant Findings THDUEF

"y Or follow the underlined AT ]
character on the keyboard by

pressing Alt+A (together),
then C, and then F.

2. Fill in the Forward Consult dialog:

Forward Consult

i B
a) Type n To service RDETIT::SDE symbtoms indicate Pt needs to be seen _‘:_I
the reason Bl All Services = by Pulmonagy.|
- Cardiology /
for . - [ astroenteralogy |
forward| ng - Geratrics
: - Hematology
thl S Conwlt - Marcia'S Specialy
- Medicine
P o =
b) Select the E/VF'ulmnnar_l,J
i Medicine South
Corr_eCt - Meuralogy |
service from e D atetime of this action  Action by
the A” ;Fiouline _.'_i ;Now ___i ;Snow,Eharles A. _:j
SerVi ces Attention
OF. C | !
tree. by Marcus _:j -—-—-—-—-—-—l".\\\\—] ol
i Ifro riate, d) When
f‘fﬁeiﬁor ! finished, click on
the OK button.
select the
Attention

caregiver.
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Recelve Request

1. Select Receive:

) &"."istﬁ CPRS in uze by: Snow Charlez B [152.131.2.3]
a) Click on -
. Fle Edt “iew” Pl Options Toolz Help
Action, then COMTFORTAR N ’ Ih.l 06.00 08:15 | Fri Care T
HEW... un 5| i nmary Lare |
COHSLII|'[ 239-33-1432 b g - e
Tracki ng, then ===l Conzult Tracking.., »
Receive Al consults T ASO0UTH C
. L= L » 3 ¥
Julz] Or usethe keyboard by —/ Cancel [Den s
Jul23 pressing the underlined
characters. Firs Alt and
A (together), then C,
and then R.
2. Click OK.
Receive Consult |
: Cormmerts
If thereis —I o]
anything
unusual about
this consult,
document it by
typing a
comment here.

If you need some
other time, click
here.

B

D atetime of thiz action Action by

lNl:uw _I ISan,EharIes R j

If the action
should be by
some other
person, change
this.

—/
DK& | Cancel |
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Comment

1. Select Add Comment:

Click on Action, then Consult
Tracking, then Add Comment.

& VistA CPRS in us= by: Snow_ Charles B [152.131.2.3]

File  Edit “iew E¥e{ay® Option: Toolz Help

CONTFORT.AR HMew. S I!\ Jun 06.00 08:15 | Frimary Care
235_33_1 432 h. = = T .-.l SIAEL e
=== Consult Tracking... v R =
All consults % chedule G [SOL
Jul22.93  p) Consult Besults.. » ; T
Jul 22,33 FULMUNARY 150 g1 4 !_?‘E:nli.el [D?ny} LITAET
Jul2293 [p]  CARDIOLOGY [50 Ll ESLLTT
Jun1793 [2) CARDIOLOGY [oex Ord Dizcontinue
Jun 17,93 [p] CaARDIOLOGY [oex 5 Forward TR

Jan 04,93 [c) CARDIOLOGEY Con

Mew 1098 [nl  PSYLCHIATRY Can: WI‘TDH'DEI'
Or use the keyboard following MOMARY Copeg” - ° " Significant Findings [THOTSE
the underlined letters: First

Alt+A (together), then C, then A.

TORT T

2. Fill in the Add Comment to Consult Dialog:

Add Comment to Conszult

a) Type your Caomments
comment inthetext Examination of service record indicates a high _ﬁj

likelihood of chemical phneumond I
area.

b) Then click on the

Send Alert check #
box.
8
A
Datetime of thiz action
iNu:uw __j

(] Cancel




3. Select the People to Receive the Alert:

Clicking in thislist
selects people to
receive the alert.

Clicking in thislist
removes people
from the recipients
list.

Send Alert

Selectyg enter name

T ester Guione

Package Operation

Currently selected recipients

Show Charles R.

Click OK or press
the Enter key
when finished.

4. Select OK:

a) When finished,
click the OK
button.

Clerk. Bonnie
Teague Lyn | Dee.Doctor
Test Guitwo K.lark_Dick
Might iLFl
Trost Debh X NIEDEEE&I' arence
::;nr;:?;inﬂ: r mkll:uy,Ma_n:us
Vu:F'harmacist Tester,Guione
Welby Marcus
Welk Lawrence
YWhelan Rob
Wigley Uncle
Fhest last :..j

Cancel

OK v,

I:nnn:ll
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Complete a Consult (From the Consults Tab)

1. Select Complete/Update Results:

& VizsthA CPRS in use by: Snow_ Charles B [1F Results.

Click on Action, then Consult
Results, then Complete/ Update

File Edit Wiew

fptionz Toolz Help

Action

CONTFORT. AR New.. ¥ B Jun D6.00 D8:15
233-331432 W sHOW CHARLES R

Frimam Care Te

Conzult Tracking... *

Al consults

Jul 22,93

(p)

Or use the keyboard following the
underlined letters: First Alt+A
(together) then R and then C.

2. Select the Title of the Note:

Progress Mote Properties

Progress Mate Title: | CARD{INE]ey! SRDIOLOGY C5

CARDIOLOG S <CARDIOLOGY C
E.&FEDIEILEIEY CS CONSOLTS
COMSULT «<MEDICINE C5 COMSULT:
COMSULT <PULMOMARY C5 COMSULT >
COWSULT «SURGERY C5 COMSULT:
COMSULT <MEUROLOGY C5 COMSULT:»
COMSULT «<CARDIOLOGY C5 COWNSULT:

DatesTime of Hote: IJ un B,20000=37 0:50 __!

Author; IDent,Stuart ..:i

Ezpected Cosigner; ISnl:uw,EharIE$ R \ .ZI

COMSULT =
S COMSULT:

| aa in CARDINL OIS (SO TH

a) Start typing the
Title, then press
Enter when the
correct Titleis
highlighted.

b) If this box appears,
you also need to fill in
the Expected Cosigner.
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3. Type in the text of the results:

il Wisth CPRS in use by Dent Stumt (15213123

Ele Ecit Mew Achon [Ophiors Took Help

CONTFORT . ARNIE CARD Jun 0600 16: 37 Fumaey Cave Teamn Uressrigred | -r | Fealings
JE334E Ha 00,1334 [Be] | Cunsend Frovede Mol Salecind | i CwaD
A0 monpds CARMOLOEY C5 CONSLILT hun 06, 200061 E: 37 Dient Shusd  [hange

il Wt DRG0 CAADOLOGY 4'

ook (Lol

e Subret | .

Pt [MOATEICE: CUTATT | Thisisan optiona
b field. If you useit, it
may help you organize

Hif dispadibics 1§ gobd I

X your notes.
Aswith any TIU

And part of it may be entered by
document, part you. This can be typed directly
of it can be or cut and pasted from aword
boiler-plate. processor such as MS Word.

4. Save the note:

\ &= VistA CPRS in use by: Snow_ Charles B [152.131.2.3)
. File Edit View |JHS05g Options Took Help

' COMTFORT AR Mew.. * Jun 06,00 16:37 Primary Care Tearn
Ha— SHOWw CHARLES R
You can Conzult Tracking...
saveit to sulkz MU A=Y CC COR ST e
finish and LComplete/pdate Results. .
. 35 — | aked im.
sign later. [2} e atke Sdderdun @
This [LI Change Title...
changes the ' Reload Bailerplate Text
StaIUS tO d Motes

Add to Signature List

. 07.00  CARDIOLOGY C5 COR) N
Partial \* Delete Progress Mate...
Results Edit Progress Mote...

(pr). Save "WWithout Signature

Or you can sign it now.

This changes the status
to Complete (c).
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Complete a Consults (From the Notes Tab)

Before starting, from the CPRS Windows program, select the correct patient and
click the Notes tab.

1. Click New Note: ni73 CARDIOLOGY
Jun¥558  TOOAY TEST
hin 1559 TDOAY TEST
JntEE  TEST, DHOOL
hn 558 TOOAY TEST
Jun i3 T0O0AY [EST
hn(539  TEST.. AOBE
hnDB99 TEST IrIIZIJI:J

a) Click the New Note
button.

M Mg
. )
2. Select the Title of the Note: \Covet Shest {Pvublem Yt A rcers ke
a) Typeor
select atitle.
CAADIDLOGY WOTE
CHARACTERS ¢HAaAGY LOMG LOKGER THAN 'WE HORPE 201
CHAOMIC LDAWER BALCK, PEIN <CHAOKIC LOWER B PEIM
CLIKICAL WERRHING <CLIMICAL WaF MG
COMSLULT «MEDICINE C5 COMSLULT» _ﬂ
Db Tmens of Kok | bon 7 300005 355 =
b) When v of Hoke: | =l
finished, click QYo Chades F E
OK. |
3. Select the consult:
a) Select the b) Fhem-Then click OK or
consult you are press the Enter key again.
completing.
bgress note e must be associated with a consult request,
Select one of the followihg or press cancel and choose a different title.
Consult Begquest D ate Semvice Procedure Statug # Motes
Jul 22.9317.07 MEDICIME.SOUTH ACTIVE 1]
Jul 22991707 PULMOMARY [SOUTHY PEMDING 1]

il 2299177 CARDIOLOGY [a00TH] w
Jun 17,99 11:57 CARDIOLOGY COMPLETE
Jun 17,93 11:57 CARDIOLOGY COMPLETE

[l
7
i
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. Type in the text of the results:

i Vistd CPAS in use by: Snow Charles B (152 131_2.0
Fis Edé WYew Achon Dplon: Tock Help
CONTHRIRT AAMIE CARAD Jum 0600 16:37 Py Coier T esmin Livaricigrasd H. Psitinegs
FERIFTATE W 00,9934 58] | Proeader: SN CHARLES A Dl
[mlmadt Ligt CARDOLOGY C5 COKSULT o (17 20 eER0G 24 Snoes Charle: R ;
W IR0 CARD DL DG ﬂl
Jun D700 PATIEMT EIM
jum (B0 CARDIDLOGY DENOGAARHICE: COMTPORT,ARHTE
Diia2 0893 Camkodogs Mok SAR=-22-1420
Diesz 085 CARDIDLDIGY 11
Sl Y PaTIEM] EDL HAR 1, 1034
Ay B39 TEST SUFFR
dusg MF + TEST, OMCK Hiz digpogfition iz good r
JuZESd  DME-PERWS
JuITH3  TEST. ORCOL
I 2693 TEST.OWCOL \
Jul 25 99 TEST, ORCOL
S TFST kOOl
Aswith any TIU And part of it may
document, part be entered by you.
of it can be
boiler-plate.

. Save the note:

& Vizth CPRS5 in uze by: Snow_Charles B [152.131_23

;C\’/lé (i:tatno File Edt View |FRS0ag Otiors ool Help

o CONTFORT AR Mew Progress Mote... .00 16:37

gglns'ra?grd Make Addendurn... LCHARLES

This Change Title... C5 CONSL Lk

changes the Feload Boilerplate Text ARDIOLOG

QEIlTIS to &dd to Signature List i EEEEZE

Partia Delete Progress Mate. £

Results &g 26,99 Edit Progress Mate. .. MAE 1,
Sug 2633 TE : :

(pr)_ .ﬁ.ag 0459 4T e |tn:|u Sigriature —
Jul 28,93 Sign Note Now. . -
Jul2799  TE  |dentify .ﬂ.dm LaErs

Jul 2693 TEST, OmMCO=
Or you can sign it now. ; oL

(e ]=Rula] TECT FIRCTI
This changes the status
to Complete ().
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Other Windows Topics
Cancel (Deny) Request

Thisisaconsult receiver’ s action. If you are the consult
originator, use the Discontinue Order action.

1. Select Cancel:

Click on & VistA CPRS in use by: Snow.Charles B [152.131.2.3)
Action, File Edt View [agag Optiors ook Help
then WINCHESTER, HNew. v Iu | 8E
Consult 107-01-0167P T e

. S Lonzsult | racking... necenve
Tracking, &ll consulks Schedule
and then Mar 22.99 [p)
Cancel. Mar 02,33 [p] _

I et T arriage: I:-:n i

2. Consult dialog:

a) Type the reason for
the denial. Be specific
enough so that the
originating physician can
correct and resubmit the
consult.

Or follow the underlined letters by
typing Alt and A together (Alt+A), then
C. and then C again.

Hi UR0LS

Cancel [Deny] Consult

Comments

Insufficient data to complete consults. Tou ;I
must incluade:
Most recent vit.als.l

b) When finished, click
the OK button.

A notificationis
automatically sent to the
consult originator so that
the consult can be edited
and resubmitted.

D atetime of this acti Action by

INDW :I\Warcus j
DKt |




Discontinue Order
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Thisisaconsult originator’s action. If you are the consult
receiver, use the Cancel (Deny) action.

1. Select Discontinue:

&Vishﬁ. CPRS in use by: Snow. Charles B [152.131.2.3)
File Edit View [F¥S0ag Options Took Help

WINEHESTEH,* New... 4 III I 8E
1o7-m-mevr e

4 Heceive

Schedule
Cancel [Deny]
EdlitrEesutamt

Farmily/k arriage Con
MEUROLOGY Cons
CARDIOLOGY Con
*PULMOMARY Caone
CARDIOLOGY Con

Forward
Ord  Add Comment

Jun 0498 (dc)

Ll R R T TR Y :S H

L BLOOL

DELUE
ipatis

;TITJE

REHA

Click on Action, :
thén Consultl Or follow the underlined characters on
Tracking, then the keyboard by pressing Alt+A
Disconti r11ue (together), then C, and then D.

2. Fill out the Discontinue Consult dialog:

Dizcontinue Conszult

Camments

a) Typeinthe
reason.

Consult no longer needed1

b) When
finished, click
the OK
button.

A notificationis
automatically sent to : s .
D atedtime of thiz action Action by

consult with
information about

the originator of the How | Wﬁam R

. ) ) K —
the discontinuation i 3“%| arice |

H

of the order.
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Detailed Display

Consultsin Windows always show the detailed display of whatever consult is
selected.

Postings codes have the following meanings: —\

e C-There are Crisis Note(s) present.

»  W—Thereare Clinica Warning Note(s)
present.

* A—There aredlergies present.

e D—There are Directive Note(s) present.

Click here for specifics.

a) Click onthe
consult you
want to see.

& Vighh CPRS im uze by Snosw Cheales A [DERADEED]

MEDBLLUE f
Frowider: SHOW CHOALES A. #mendng. Ausslllos

M 0 58 Izl CARDIOLDGY Consull Corpak H: 06
[o] ASTROENTERE) [curcane B Prowider: DEFL, TANA

| ¢

HCIAS SPEL] CURTTEAN
W D398 [+ \JEASTROEMTERI [ley . 3k :‘:"““r‘t
Jan ZBSH  [e) £ DICIHE Corai F
Jan 2758 [p|  Hode Bhigibailiey =0 TETHRAM =
Jan 2750 ¢  Pulmonay Funch
Dec 1787 [do) EKG Portable B o
Dims 1797 (ol AASTRIEHNTERI Te Ssrvices: CRADTOLOGY
Dec 1597 (gl CARDIOLDGY Ct AT gntion! FROFEATER, RANEY
Dez 1097 [&] RHEUWATOLOG |Fres Farwvios: 18
Diez OF 97 [e] MARCLEYS SPELD Feguasring Peowidar: CHOZT DR
Dec A5 Jg] MeDIKME Corei  |Fiscs: EKG Lak
Dec 0297 1ol PULKONSRY Coll v gumey: Bour i
ey Cionmlt Ordasrabls Item: CRPDIOLOCY
H Pbque st TypE: Comfult Paqudsn
Piocaduis Frovizaionel Disgnowmiz: Acuts Cheart Fein
Resl=ind Mokes Feason For Begaesc: B0 mnigiem
Aeamug: COMFLETE
Lawt Actiem =l FINDLHL UFDATE
Fugmd fdcans Findings: Uhknsam
AcTiviny Dace/Toms Ragp=nigikles Clin Intared By d

vy 5 hawmi § Problerme AMeds d Decers 4 Hotes .lul:mul:,u[l"-'t Suamm )l Lshs .li#emll'- i

=y

The Detailed Display includes:
* Current Primary Care information.
» Current Eligibility information.

e Order information. The consult number can | —
« Last action information. be used to quickly access
* A record of activity. aspecific consult in a

« All signed notes. variety of situations.

» Information about unsigned notes.

* Notes, Results, and Addenda

o All other text fields associated with the
consult.




Make Addendum

An Addendum is a medical statement
by a patient care professional about a
specific Note. It differsfrom a
Comment in that it is about medical
matters, where Comments, which can
be written by anyone, should contain
information needed to administer the
consult.

1. Select the Consult and thg Note

a) First |
click on the
consult.

b) Then, if there

IS more than one
note, click on the
note.

2. Select Make Addendum

Package Operation

& Viskh CPRS im wee by Srow. Chalez R[]

Fia Edt Wiew Acton Opbor Took Helo
WINCHESTER,CHARLES EMERSOM 1IN 2E

107010 6T dian 00,1967 (53] | P
All cors dun 0800
TI1
&2 99 | ERTEALSL BLO I ATE OF B
Mar 0299 ] BOME HARRDN AT
dan 0555 o) Famyt amage R T
ALg THE 2] MELUSOLLGTY C ~
Aug 1458 || CARDIDILOEEY [ I
JIOESE je)  PULMONARY (] [FIRCHESTE
lerr D2, 2
ey Coral
Playhe awer
Hew Frocsdies e 2n
Relsisd Holes o iy
Jurn 800 PULHOMSRY O CON )
Mocad J= 7
Inpeadslar

Click on m— -
Action. then 4] Visti CPRS in use by: Snow.Charles B [152.131.2.3]
! Fie Edit View |[ES0ag Detions Tooks Help
Consult —_— = = = = ;
WINCHESTER. Mew. kIl | BE [M
Results, and 107-01-01 67F ; 3] | Provider: SHMOW.CHARLES R | Al
then Make ~———————— LConsult Tracking... » -
Al consults 7 an fr1 CARMIN AEY Cons
Addendum. Completeslpdate Results... R
mar Sggg F:} ART e Sddendur... .
ar 02, c : = o EHAE MI
Or foll he underlined ramage Lodly ) 5 QRIS B 'E DU
r follow the unaerlin MEUROLOGY Cons

character on the keyboard by
pressing Alt+A (together),
then C, and then F.

CARDIOLOGY Con:
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3. Type the addendum:

i WishA CPAS inowee by Snow Ohsiles B (15213123

Fie Edl View Ackon Optiorm Took Help

WINCHESTER, CHARLES EMERSING 1Nl | B

HEDELLE *

[P

Funtmg

e sedmd Bs Ebave dalieied oo edvecie allesns from vhae misheg described im

liaicul oo 01,1967 (3 | Provider SHOWCHAALESR | ARerdng. Auessldos
Al oy dcherdhuan ioc PULMOMaRY T COMSULT [H21.22) b (2 00019 25N 0w CHARLES R
_g Wk OTA1S/HT 1A
= . E :I ehkis mora. |
Fialyied Kizias

dun 00 FULMONAST LS DONSLULT
Jun .00 PULMINARY CS DONSULT

An addendum
supplies
supplementary
information on the
patient’ s condition.

Aswith other TIU
objects, addendum
may include
boilerplate.

! Tiamphalis M6 et rbsrratesn embainds

" Famaridats

Eradmie

% Corest Shasst [ Pocbiswrs SMerds 3 Diders fHobee L Eorrnlls 40T Sorem AL abe A sgaris |
I BT T= S

4. Save the note: TG

107 L EFF

R [152.131.2.3)

m use by: Snow, Chades

ME
St

8E
Prosacer. SHOM CHARLES B

s I Awa] =

L LT IR

ad Bo

You can
saveit to
finish and

sign later. Jun 08,00

Jun )0

FULMOMARY CS CO
FULMUINASTY L5 CONSU

Edi Progiess Mole...
Sgve Wikhout Signstuns

Or you can sign it now.

Pert b
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New Date Range

1. Select Consults by &5} VistA CPRS in use by: Snow. Charles B [15
Date Range: File Edj i action  Options Toolz Help
WIMCHE' ChatTab Pl BE
Select it from the View 7-01-01¢ (33)| Provi
————— Al Consults
menu. All consults — Congults by Status Jun 05,0
ma' %3,95 Conzults by Service ': -
ar
Or usethekeyboardto | — [7an0599 = Custam list e ;
i Aug 18,98
fOHOW. the underlined Aug17.98  Save az Default Yiew
letters; Alt+V Jul OE.92 : Pr. =se:
. Feturn to Default Yisw i
(together) then R. Jun 0498 Sy
Map 15,98 [dc)  PULMOMARY Cons
2. Fill in the List Consults by Date Range Dialog:
Click on this button for adialog to
simplify entering the date. Beginning Date
E nding D ate _\%
(~Sort Order ! 0k
| 7 Agcending [oidest first]) | n
| & Descending [newest first] | Cancel i
These arrow buttons go up = |
or down the months.

Select Date/Time

a) Click on the day of the ‘ T T e
month you want. | M;MF" T E _-.i;“ggf-" Cancel |
1.2 |8 |4
We 18 bz
30405 8 7 8N o
L ICERIERFARERRFRRTRRTE i 25
Initially, the current date —\-mm e I (BN
is highlighted. NEEIEIEIEIEY e
P 16 50
17 |58
Toda_l,li NowiMidnighti |

b) When finished, click
OK or pressthe Enter
key. |
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3. Select OK:

After you click
OK only
consults within
the date range
are displayed.

Lizt Conzultz by Date Hange

Beqginring D ate

[May 1.98 [

Er‘u:ling Dlate

[Map 20,98 [
Sort Order aky
 Ascending [oldest first)
& Descending [newest firstl Cancel

& ViztA CPRS in use by: Snow_Charles B
Eile Edit “iew Action Toolz Help

ANDERSOMHC 2B
321-12-3456 Jan 01,1951 [47]] Prowider:

0501 /953 to 05/20/35
May 2098 [p]  PULMOMARY Cons
Map 01,95 [c] CARDIOLOGY Con:

kdan 2055
Current
WMard:

Eligibkil
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Quit

The simplest way to
quit isto click on the X

natings
CwAD
in the upper right-hand

corner of the window. =

& VistA CPRS in use by: Snow.Charles B2

) Edit “iew Action Toolz Help
Or you Can select Exit Select Hew Patient... 1A
from the File menu. Update Provider / Location. .. Provider:
Beview/Sign Changes...

Or you can press the
Alt and F4 keys at the
sametime (Alt+F4).

, CARDIOLOGY Can
Apr1598 (o] PULMOMARY Cons
Mar 2598 [c]  PHARMACY SERI

1 EmE T
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Results Display

i st CPAS inuse by

II-I.- 2398 |d
o (23 o)

i'. e ot FULMDMLET ©F CORSULT
'J"J:Eé?.: IE. :'IE.lU Iill'llﬂﬂlﬁfrﬂ':h& ::I_:'.:-_._-'" HERSON III Thir ix = tamt. What 1f I put scesthing
TLL::IE-..E:: I: ﬂt Ililﬂrlﬁh:le_:: i Comaant if thet fiw in with tha baxzk bhat I mm putting in.
w56 ) CAADNOLOGY Cors Sharecant Firddngs . i
Wi 1590 |do]  PULMOMARY Cons L e lata: O7F1ES2T D% 04
1638 |o)  “PLILHOHAAY Con
|:I‘;'I:I'_-_':ﬂ jdol  PULMORMARTY Cons Diinpla [ ebais o aiaming Me. Winckwitar, ha vad acutaly broncho-
Feb 205E |&) E o b DA L6 araly fevers pespleatery distyass. I had his
lan 3.5 s F"JE::IM-'.HTI,':-: = buterol with an Reveckasbsr: hif cachndque vas
I3 | PULMIOMARY Cons Displey 5F 513 cad his and deliversd an sddicional four pufis,
Jan 2393 |g PULMIOMEAY Cons Pt SF 503 ad cechmigque. He war isprovsd and wich & olear
“JIET STAE TIENIN & Paw gacondr |[thoagh whessss wsrs foill pracsnt
om forcsd srpiraciand.
r. echsstar's ragissn i lecking in Spkhalsd corticostsroide. RBecog
H“Eq"ﬂ. imiry ket mpthes iz sn inflessstrery precsar, inhslsd resroide mCs
H“Pfqu,r. inportant in cantrolling ths inflestory responEd. Hy practics for
revecely sut-ofi-conkrol srthmsticr ir & ure kigh-doss inhalsd
Fisdsted Motes starcids, Eypically vancecil, 1E pmifs gud, wikh & spacing devics
sucE &3 EbA Asrochamsbar. 1 would insTifeta such o ragiman vhile hae
Jun + FLILHIIY 3 Al s EBwca.

A
jeold kim chas che cac should go, even if i if oucdoows. Cen salive
conTaibs & QlYtoprotain That lesves residss on chaiy coscs and {leves

snow Chatles I [152.131_2.3)

Wirrchadtar hid an ln-hiige pet d0f el ab sundids pav can I havi

o e L b e g P T e L e e 1] v -
1! L 2 # i l p_l

s | Hesis J 1 rbes § Fntes kom0 S | Lats | Fapewts | i

\ I | LOCE:

menu bar.

Display Results from the

- | Get theresultsfor the L The results display gives

current consu_lt by only the signed results and
selecting Action then addendum making it easier
Consult Tracking then to focusin on the

information you need.
It also gives author

information on unsigned
and/or unreleased notes.




Select Consult

a) Click on the
consult you want
to view or
perform an action
on.

b) If the consult
has more than one
note associated
withit, that is
indicated here.

—

Package Operation

& ViztA CPRS in uze by: Snow.Charles B

File Edt “iew Action Toolz Help
FEET.SMELL E. 14 A-B
4EE-73-1930 Dec 21,1951 [46] | Provider:
All cansults kay 2038 Pl
Jun01.38 [p]  PULMOMNIpaTe oF worE-
Jun 01,93 [l:l] FULMOM ATTTHOER -
27.98 (3] PULMON B
pr 29, PULMON :
Aug2097 [c]  SURGER [FEMHGRAPHICS:
Jun 05,37 [p] SURGER
Jun 05,97 [de] MEDICIM
Map 2097 [c] MEDICIM
Mar 2497 (g ELECTRI
Mar 05,92 [dc] MEDICIH [His dispeositi
A11 this talk
couple of dasy
Mew Consult Fess DWICHT I
New Proced STAFF PHYSICI
G Signed: 05,20
Related Motes
May 20,98 + PULMONARY [Coneurrence
PLLMEINARY Cf R R

Encaumter

* AWATTING =T

4 Cover Sheet AProblerns aMeds 4Orders AMotes
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Select New Patient

1. Choose Select New
Patient from the File

Menu:

Or follow the
underlined letter
from the keyboard
by pressing Alt+F
(together) then N.

2. Use the Patient Selection Dialog:

Clinicsisvery
useful, it gives
today’s
appointments
for aclinic
you select.

Patient Selection

& VistA CPRS in use by: Snow,Charl

File

Edit

Review/Sign Changes...
W Ert N otiiEatEn

Wiew Action  Ophions

HEmuyelEumentiH eticatian O GAS
ASFIF
Frint Setup... el
Frint... | Ty
— s
E ait hs
B —E
Type anything
herethat is
Click on these a';IO_W‘id'” VlffA
radio buttons P dlenl _grolznp S
to change the ?nnat (;ah és a?)pear
list of patients. directly below.

Tonol:

ancel

Trat Jack

S5M: 234-24-2342
DOB: Feb 031923

I ale
Wetaran

Location: 14
Foom-Bed: B-1

a) When
ready, click
the OK
button or
press the
Enter key.

Save Patient Lizt Settings

Patient List Patients
ir MoDefaut 9 W [T2242)
|f" Providers " Clinics
e Teams r Wards Tumer__TDmm_lrl
{~ Specialies & Al
Abc Patient
Andarusz B antonia
AndersonH C
Applezeed Johnny
Bell.Dumb
Blandrbhb
%Jd,HDSE
ontfort Arnie
Deceazed.Patient
. . Dinaro.Mucho
Double click on Disabiliies Fiated
any name tO e Wadilliam T .;I
select that

patient.

hrcelled conzult CAR




Select Service

Package Operation

1. Select Consults by Service from the View Menu:

Or follow the
underlined letters
from the keyboard by
pressing Alt+V
(together) then S.

2. Select the service you want:

Click on aplusbox to
expand the hierarchy
below it.

Click on aminus box
to collapse the
hierarchy below it to a
single line.

a) Click on the service
you want to select.

& VistA CPRS in use by: Snow Charlez R

File Edit BHERN Action Option: Toole Hel
WINCHE: Chart Tab ARl
107-01-071¢ 33
Al Conzults [ ]

Al consults Consults by Status Jur

Consults by Service i Cuz

Consultz M [ate Bangs e

=

ey |

Click hereto seethe
rest of the hierarchy

Lizt Consults by Service

Service

= Al Services
- Cardiology
- Foaot Cliniz
- [aztroenterology
- [ernatrics
- Hematology
- Marcia's Specialty

=+ Medicine Yisn

_ .

"+ Medicine
Medicine E ast
i Medicine Saouth

/V PharmE%S ervice

[#]- Pauchiatry
- Riheurmatalogy

b) Close by either:

1. Double clicking on the
service.

2. Clicking on OK.

3. Pressing the Enter key.

[#- Surgery

i"'S ort Order—— 1
| % Ascending [4-Z) {

— o]

Cancel

|+
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View by Status

1. Select Consults by Status

from the View Menu:

& vistA CPRS in use by: Snow.Charles H

Or follow the underlined
letters from the keyboard
by pressing Alt+V
(together) then U.

File Edt BMESR Action Optione Tool: Helr
WINCHE! Chart Tab B!
107-01-01€E 33
m—— A Conzults [“ -]

Al consults IR by Status h Jun

ET%a AT Ciay

Mar 2399 Conzultz beaErvice \ i ‘:
bar 02 99 Coperltz by Date Range Al

2. Select the status you want from the list:

a) Click on the status
you want to see.

b) When finished, click
the OK button or press
the Enter key.

Status

List Consults by Status

Dizcontipued

)

Partial Beszults
Cancelled
Mo Status

Hold down the Ctrl key
when selecting to select
more than one status.

c) Now thelist of
consults only has ones
with the status you
selected.

L |

—Sort Orde
™ Aszcending [A2)

e

&+ Descending [Z-4) Cancel
Fending Dec 05
_______ MEDICINE Cofl Sy
Dec 2096 [p] SURGERY Colyara-
ec 2997 [p]  PULMOMARY A
Ih 2298 [(p]  PULMONARY
Jan 2298 [p] PULMONARY et
Mar 06,98 [p] PULMONARY
To 2e
Atte
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Package Reference

There are three menus, six notifications, and 18 actions that make up the package
that is Consults. In the preceding section, Package Operation, we discussed a
number of these in order to explain how the Consult/Request Tracking package
works. In this section, we give each of a descriptions of each of thesein turnto
provide reference information for you.

General Service User Menu

If you are a Consults user from a service other than Medicine or Pharmacy
services, you probably have the GMRC General Service User menu. This menu
gives you access to all the basic functionality you need to track Consults for your
service.

AsaGenera Service User, you have access to three basic options as shown in this
example:

Sel ect Consult Service Tracking Option: ?

CS Consul t Service Tracking
PC Servi ce Consults Pendi ng Resol ution
ST Conpl etion Tine Statistics

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.

Sel ect Consult Service Tracking Option:
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Consult Service Tracking Option

The Consult/Request Service Tracking option may be used to:

* Review thelatest activity related to a patient's consult/procedure request

orders.

» Update or track activities related to a patient's consults.

The menu of actions available to you depends on whether you are a Review Only
user or an Update user. The names and the synonyms for each menu action is

listed below:

Review Only and Update Actions

ACTION NAME SYNONYM | GUI Menu Action

Next Screen +

Previous Screen -

Add Comment CM Action|Consult Tracking|]Add Comment
Change Date Range CV;DT View|Consults by Date Range

Detailed Display DD Action|Consult Tracking|Detailed Display
Redisplay Screen RD

Select Patient SP File|Select New Patient

Select Service CV;SS View|Consults by Service

Print Form 513 PF FilelPrint

Quit Q FilelExit

Results Display RT Action|Consult Tracking|Display Results
View By Status CV;ST View|Consults by Status

Update Only Actions

ACTION NAME SYNONYM | GUI Menu Command

Complete (Update) CT Action|Consult Results|Complete/Update Results
Cancel (Deny) DY Action|Consult Tracking [Deny

Discontinue DC Action|Consult Tracking |Discontinue

Forward FR Action|Consult Tracking [Forward

Receive RC Action|Consult Tracking |[Receive

Schedule SC Action|Consult Tracking|Schedule

Significant Findings SF Action|Consult Tracking|Significant Findings
Make Addendum MA Action|Consult ResultsjlM ake Addendum

Each review screen displayed has a prompt at the bottom of the display screen.
This prompt varies according what Consults thinks you are going to do next. Thus
itisether “Select Consult:” or “ Select Action:” depending on various system
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variables. If the prompt is“Select Consult:” you may either select a consult or an
action. If the prompt is “Select Action:” you may only select an action. In either
case a? at this prompt provides you with a menu of actions.

Before you use this option, you need to know:
The patient's name or identification.

Y ou may identify a patient by entering information other than the patient's
name. Some possibilities are: Socia Security Number (SSN), Ward
Location, or Room-Bed, at the Select Patient prompt.

The service or specialty.

The default answer at the Select Service/Specialty Tracking prompt is
aways ALL SERVICES/. The response you make at the prompt
determines what action you are able to select. If you accept the ALL
SERVICES default, the Review Only actions are the only ones available.
Alternatively, a service/specialty could be specified to restrict the number
of consults to review. If you are an Update user for the service/specialty
you selected, then you have all actions available to you at the action
prompt.

An example of the Consult/Request Service Tracking option and default Review
Only actions available for use with the option are shown in the following sample
dialogue. User responses are in bold.

Sel ect Consult Service Tracking Option: ?

CS Consul t Service Tracking
PC Service Consults Pendi ng Resol ution
ST Conpl etion Tine Statistics

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.

Sel ect Consult Service Tracking Option: CS Consult/Request Service Tracking
Sel ect Patient: ANDERSON, H C 01-01-51 321123456 YES SC VET
ERAN

Sel ect Servicel/ Specialty: ALL SERVICES// <Enter> ALL SERVI CES
List From Starting Date: ALL DATES// <Enter> ALL

Select the Consult/Request Service Tracking option from your menu and enter the
name of the patient whose consults/requests you want to review.
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At the Select Service/Speciaty prompt enter the name of the Service or hierarchy
of services the consult was referred to. If consults are available in the service or
hierarchy for the patient specified, they are listed as shown in the following

display.

CONSULT TRACKI NG Feb 13, 1998 13:26: 32 Page: 1 of
ANDERSON, H C 321-12-3456 2B JAN 1, 1951 (46) W (Ib):
No. Dat e St To Service Pr ocedur e
1 06/19/97 ¢ *CARD OLOGY El ectrocar di ogram
2 06/05/97 ¢ *CARD OLOGY Consul t
3 05/25/97 dc MEDI CI NE Consul t
+ Enter ?? for nore actions
SP Sel ect Patient DD Detail ed D spl ay PF Print Form 513
CV Change View ... RT Results Display

Sel ect Consult: Next Screen//

Review Only Actions

Enter ?? at the Select Item(s) prompt to see the complete list of options available
to you.

Select Consult: Qit// ??

Enter the display nunber of the itemyou wish to act on, or select an action.

If you'd like another view of the consults, enter CV.

Status key:
'a' - active 'c' - conplete "dc' - discontinued
"p' - pending 'x'" - cancell ed "pr' - partial results
's' - schedul ed 'e' - expired

Enter ?? to see a list of actions available for navigating the |ist.

Press <return> to continue ...
The following actions are al so avail abl e:

+ Next Screen RD  Redi splay Screen
- Previ ous Screen UP Up a Line CWAD Di splay CWAD I nfo
FS First Screen DN  Down a Line
LS Last Screen SL Search Li st
PS Print Screen EX Exi t
GO CGo to Page PT Print List

Enter RETURN to continue or '~ to exit:

If you are an update user, the menu of actions includes additional actions such as
received, completed, and discontinued.
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The help display also includes a key to abbreviations used in consult screens,
including the Consult Tracking screen currently under discussion.

Update Select Actions

If you are an Update user, then the Consult Tracking display looks like this:

CONSULT TRACKI NG Jul 15, 1997 16:56: 36 Page: 1 of 1
ANDERSON, H C 321-12-3456 2B JAN 1, 1951 (46) W (lb):
No. Dat e St To Service Pr ocedur e
1 05/21/97 ¢ PUL MONARY Consul t
2 05/19/97 a EL ECTROENCEPHAL OGRAM

Enter ?? for nore actions

SP Sel ect Patient RC Recei ve CM Add Coment DD Detail ed Di spl ay

CV Change View ... FR Forward CT Conpl ete/ Update RT Results Display

AD Add New Orders CX Cancel (Deny) MA Make Addendum PF Print Form 513
DC Di sconti nue SF Si g Findings

Sel ect Consult: Qit//

Each action is described in detail in the Actions section of Package Reference
starting on page[107]
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Completion Time Statistics

Thisreport isintended to help hospitals track overall quality of service. High
numbers on this report can indicate the presence of bottlenecks in the organization
that might need management attention.

In the following example, areport on completion timesis printed for Pulmonary
Service:

Sel ect Consult Service Tracking Option: ?

Cs Consult Service Tracking
PC Servi ce Consults Pendi ng Resol ution
ST Conpl etion Tine Statistics

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.
Sel ect Consult Service Tracking Option: ST Conpletion Tinme Statistics
Sel ect Servicel/ Specialty: ALL SERVI CES// PULMONARY

List From Starting Date: ALL DATES // ALL DATES
Conpi l'i ng. .

DAYS TO COVWPLETE CONSULT STATS Sep 05, 1997 11:38:16 Page: 1 of 1

Number OF Days To Conplete A Consult For Services Statistics.

Consul t/Request Conpletion Tinme Statistics

SERVI CE: PULMONARY
FROM ALL TG SEP 5, 1997

Total Nunber OF Consults Conpleted: 4,976

Mean Days To Compl ete: 20.6 St andard Devi ation: 10.0
Tot al | NPATI ENT Consults: 3,692

Mean Days To Complete: 3.7 Standard Devi ation: 2.6
Total OUTPATI ENT Consults: 1,284

Mean Days To Complete: 30.0 St andard Devi ation: 16.7

Enter ?? for nore actions
PR Print Conpletion Statistics To A Printer.
Select Iten(s): Qit//
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Service Consults Pending Resolution

The purpose of the Service Consults Pending Resolution option isto list the
pending and active consults. Useit to stay informed about the overall status of
consults for your service.

In the following example, the option is used to view pending and active
Pulmonary consults:

Sel ect Consult Service Tracking Option: ?

Cs Consult Service Tracking
PC Servi ce Consults Pendi ng Resol ution
ST Conpl etion Tine Statistics

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.

Sel ect Consult Service Tracking Option: PC Service Consults Pending Resol ution
Sel ect Service/ Specialty: PULMONARY

GVRC PENDI NG CONSULTS Cct 08, 1997 08:16: 39 Page: 1 of 2
SERVI CE CONSULTS PENDI NG RESOLUTI ON
To Service: PULMONARY

St at us Last Action Request Date Patient Nane Pt Location
Pendi ng ENTERED I N OE/ RR 10/ 07/97 DI NARO, M (3779) PULMONARY CLI NI C
Pendi ng ENTERED IN OE/ RR 10/07/97 SMTH, S. (1462) PULMONARY CLI NI C
Pendi ng ENTERED I N OE/ RR 10/07/97 RAMBO,J. (1239) PULMONARY CLI NI C
Pendi ng ENTERED IN CE/ RR 05/06/97 HOLMES, S. (5377)
Pendi ng COVPLETED 05/ 06/ 97 HOLMES, S. (5377)
Active ENTERED I N OE/ RR 09/04/97 RUSSELL, D. (4455) 2B
Active ENTERED I N OE/ RR 08/21/97 HOOD, R (2591) 1A
Active ENTERED I N OE/ RR 08/21/97 DOE, W (6572) 1A
Active ENTERED I N OE/ RR 08/21/97 ANDERSON, H. (3456) 2B
Active ENTERED IN OE/ RR 07/21/97 BUD, R (1996) 2B
Active ENTERED I N OE/ RR 07/16/97 STONE, J. (2432) 1A
Active ENTERED I N OE/ RR 05/21/97 ANDERSON, H. (3456) 2B
Active ENTERED I N OE/ RR 05/21/97 DOE, W (6572) PULMONARY CLI NI C
Active ENTERED I N OE/ RR 02/03/97 N VEK, A. (8796)
Active ENTERED I N OE/ RR 02/03/97 N VEK, A. (8796)
Active ENTERED I N OE/ RR 01/15/97 HARDY, T. (9600) 1A

SS Sel ect Service
Select Itenm(s): Next Screen//

& Note: Someone in your clinic or service should review thislist daily to make

sure that all consults are being attended to.
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Consult Status

The following table gives the statuses that Consults uses, along with their

abbreviation, name, and description:

Abbreviation Name Description

a ACTIVE Ordersthat are active or have been accepted by the service for
processing.

C COMPLETE Ordersthat require no further action by the ancillary service.

dc DISCONTINUE Ordersthat have been stopped prior to expiration or
completion.

p PENDING Ordersthat have been placed but not yet accepted by the
service filling the order.

pr PARTIAL All or part of a consult completion report has been entered,

RESULTS but has not yet been signed.

S SCHEDULED The receiving clinic has scheduled an appointment for the
patient.

X CANCELLED Ordersthat have been rejected by the ancillary service without
being acted on.

The following table gives the actions that Consults uses along with the status after

the action is performed:

Consult Actions Status after Action
Entered in CPRS PENDING
Discontinued DISCONTINUED
Incomplete Report PARTIAL RESULTS
Completed COMPLETE
Edited/Resubmit PENDING
Schedule SCHEDULED
Forwarded PENDING
Canceled CANCELLED
Added Comment No change in status
Received ACTIVE

Printed No change in status
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This table shows actions that are tracked in Consults V. 3.0. Actions that are new
with 3.0 are indicated as well as which Consults menu (update or review) initiates
the action. If an order status change can result from the action, the new statusis
shown.

RELATED
TRACKED o2 % 2 1 OE/RR
ACTION =3 2258 |STATUS  |Comment
) 26 O
TYPE 2> O x<«
Added Comment X X Review users can add a comment.
Addendum Added X X Based on adding a signed and released
To addendum to a completed note viathe
Complete/Update or Make Addendum
action or through TIU actions.
Cancelled X X CANCELLED Thisisusedin 3.0 replacing the 2.5
Deny action.
Complete/Update X COMPLETE or Changed title to imply Complete can be
PARTIAL chosen multiple times by clinicians
RESULTS - 4
entering results. TIU actions can also
cause this tracking action. Includes the
one-time Administrative Complete.
CPRS Released Obso- 3.0 no longer controls the release of the
Order lete consult order, CPRS does.
Disassociate Result X Currently done through TIU actions. In
the future will be used to remove an
incorrectly associated note.
Discontinued X DISCONTINUED | No longer includes Denied.
Edit Before Release | Obso- UNRELEASED Moved unreleased consults to Order
lete Entry in CPRS conversion.
Edit/Resubmitted X PENDING Currently only accessible via Cancel
alert response.
Entered in CPRS PENDING Used in 3.0 to represent a
signed/released Consult order from
CPRS.
Forwarded From X PENDING
Incomplete RPT PARTIAL Status name has changed from
RESULTS Incomplete RPT. Based on
Complete/Update action, and/or TIU
actions, if the first consult note is not
completed.
New Note Added X ;AESJILATLS/ Based on Complete/Update action
COMPLETE and/or TIU actions.
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Consult Action/Status Overview (Continued)

RELATED
TRACKED o2 % 2 1 OE/RR
ACTION =3 2252 |STATUS  |Comment
) 26 O

TYPE 2> DO« x<«

Printed to Based on the original order being
signed and released, forwarded, and
edit/resubmitted. The SF 513 printed at
the Service is accomplished with the
Consult package hard-coded format.
(OE/RR print templates cannot include
results.)

Received ACTIVE

Schedule X X ACTIVE The Schedule action does not actually
schedule an appointment or link to the
scheduling package. It does allow a
convenient way to annotate a consult
after an appointment has been
scheduled by some other means.

Service Entered ACTIVE Currently unavailable.

Sig Finding Update X X May be used independently from
Administrative Complete action from
2.5.

Status Change X ACTIVE Used by TIU when anoteis
disassociated from a consult and there
are no other results associated with the
it.

Unknown Action X NO STATUS Used in displaysif action is unknown.
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Brief Action Descriptions

Review Only Actions

DD

CT

CVv

PF

RT

SP

Q

The Detailed Order Display action displays specific order activities
and details, audit/tracking trails and results.

The New Date Range allows you to change date range whilein the
Consult Tracking screen. This date range change does not change the
patient or require you to select a new patient. It is a subordinate action
to Change View (CV).

The Change View action gives you the capability to view consults by
Service, Status, or Date Range. Thisis done by adding the modifying
actionto CV assuch: CV;SSfor Select Service. CV;ST for View by
Status. CV;DT for New Date Range.

The Print Form action produces a copy of SF 513.

The Results Display action displays the results of the consult or
procedure request order.

The Select New Patient action allows you to select a new patient’s
name at any time, while using this option, rather than having to log
out of the option and log back in.

The Select Service action allows you to select a different
service/specialty in which to review orders. It is a subordinate action
to Change View (CV).

The View by Status action allows you to select one or more statuses
to display on the screen. It is a subordinate action to Change View
(CV).

The Quit action exits all Consults options.

Update Actions

CM

This action synonym may be entered at the Select prompt if the
Service/Specialty wishes to add a Comment to an existing consult
order. An example is acomment indicating that the requesting
clinician wants aHOLD put on an order that has already been
Received and is active in a Service/Specialty.
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CT The Complete Request action updates the CPRS status of a consult
from Active to Completed. When the patient’ s consult review screen
isdisplayed again, both the consult’s current status and the Last
Activity field will be updated to indicate that the consult’s new
current status is Compl eted.

Complete Request also links you to TIU so that you can enter
findings.

CX The Cancel (or Deny) Request action may be used by Service
personnel to deny arequest for completion of a consult/procedure
received by their Service. A comment concerning the reason for
denial must added when using this action.

DC The Discontinue Order action allows Service/Specialty personnel to
change an order’s current status and Last Activity field to
Discontinued. In addition, a comment may be added concerning the
reason for discontinuance.

FR Entering the Forward Request allows you to forward a consult or
request to any other Service/Specialty, provided that Service/
Speciaty has been set up by IRM personnel to receive consults on
line. As an example, this action could be used when Cardiology
Service has mistakenly received a consult that should have been sent
to Hematology Service.

MA The Make Addendum action allows one or more people to add their
comments to the results of a consult. Contrast this to Add Comment,
which adds a note to the consult.

RC The Recelved Request action is used by a Service/Specialty to
acknowledge receipt of anew consult/request in the Service and to
update the current CPRS status of the consult/request to Active rather
than Pending. The Last Activity field on the patient’ s review screen
will aso be updated to indicate that the consult was Received.

SC The Schedule action can be used by a Service/Specialty to annotate a
consult that an appointment has been scheduled for the patient. (It
does not schedule an appointment or link to the Scheduling Package.)

SF The Significant Findings action is used by a Service/ Specialty to
mark a consult has having significant findings. When the Sig Findings
flagissetto“Y” an asterisk is placed next to the consult in the review

display.



Package Reference

& Note: Actions that require you to select an existing order can be done in one
of two ways:

Select the action.
Select the order.

Or

Select the order.
Select the action.

The actions that are affected by this are:

DD  Detailed Order Display
CM  Comment Order

CT  Complete Request

DC  Discontinue Order

CY  Deny Request

FR Forward Request

RC  Received Request

SC  Schedule
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Add Comment (CM) Action

The Add Comment action allows you to append a comment to a consult order
when important information about the consult needs to be added to the original
order or when a caregiver needs to furnish information before the consult is ready
to be closed out.

The Add Comment action can be performed by any user.
To use the Comment Order action from Windows:
From the Consults tab, highlight the consult you want to add a comment to.

Select Action|Consult Request|Add Comment.

&= ViztA CPRS in uze by: Snow.Charlez B [152.131.2.3]

File Edit View [JXE9g Optiors Tools Help

CONTFORT.AR HMew. b.lun 06,00 08:15 | Prirmary Care
239331432 b . P
B Consult Tracking... ST
Al corsults € chadule Gy [SOL
Ju2293 (g Conzult Resulks... : e
Jul 22,99 FOCMONERT (500 (511 %a{n':.?l D) B
Jul 2299 [p]  CARDIOLOGY [SO liedFiz it

Jun 1799 [z CARDIOLOGY [oex ard Dizcontinue
Jun17.99 [p]  CARDIOLOGY [u:ue:-: Fonward TR

Jan 04,39 [c] CARDIOLOGY Eu:un TON, DEN
Mow 10,98 [p) PSYCHIATRY Cone [ :
May 2098 [do] PLLMONARY E:.;.n 2 Significant Find THDU?

1. Typethe comment.

2. Select the Send Alert check box.
3. Select individuals you want to receive a notification.
4. Choose OK.

5. Choose OK again.
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Cancel (or Deny) Consult

The Cancel action is one of several options the receiving clinic or service usesto
process a request (see Forward the Consult under Work Flow page@b.

The originating clinician is automatically sent an alert that the request has been
denied.

Thisaction is provided for al update options in the Consults package. Example:

Sel ect Consult Managenment Option: CS Consult Service Tracking
Sel ect Patient: N VEK, ALPHA NI VEK, ALPHA 12-04-49 234438796
VETERAN

Sel ect Servicel/ Specialty: ALL SERVI CES// PULMONARY
List From Starting Date: ALL DATES // <Enter> ALL DATES

SC

CONSULT TRACKI NG Jun 19, 1997 04:21:18 Page: 1 of
NI VEK, ALPHA 234-43-8796 1A DEC 4, 1949 (47) W (Ib):
No. Dat e St To Service Procedur e

1 02/03/97 a PUL MONARY Consul t

2 02/03/97 a PUL MONARY Consul t

3 02/ 03/97 ¢ *PULMONARY Consul t

4 02/ 03/97 ¢ *PULMONARY Consul t

5 01/09/97 ¢ PUL MONARY ud

6 09/06/96 dc PULMONARY ECHO

7 03/05/92 dc PULMONARY El ect rocar di ogram

Enter ?? for nore actions

SP Sel ect Pati ent FR Forward CT Conpl ete/Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Si g Findi ngs

SC Schedul e CM Add Conment DD Detail ed D spl ay

Select: Qit// CX Cancel (Deny)

CHOOSE No. 1-2: 2
Responsi bl e dinician: SNOW CHARLES R CRS PHYSI CI AN
Date/ Ti me of Actual Activity: NOW/ <Enter> (JUN 19, 1997@4: 21)
Ent er COMMENT:

1>Dupl i cate Consult

2> <Enter>
EDI T Option: <Enter>

(Continued on next page.)
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CONSULT TRACKI NG Jun 19, 1997 04.22:02 Page: 1 of 1
NI VEK, ALPHA 234-43-8796 1A DEC 4, 1949 (47) W (1b):
No. Dat e St To Service Pr ocedur e
1 02/03/97 a PULMONARY Consul t
2 02/03/97 x PUL MONARY Consul t
3 02/03/97 ¢ *PULMONARY Consul t
4 02/03/97 ¢ *PULMONARY Consul t
5 01/09/97 ¢ PUL MONARY ud
6 09/06/96 dc PULMONARY ECHO
7 03/05/92 dc PULMONARY El ectrocardi ogram

Enter ?? for

nore actions

SP Sel ect Patient FR Forwar d

CV Change View ...
RC Recei ve
SC Schedul e

Sel ect :

Qit//

CX Cancel (Deny)
DC Di sconti nue
CM Add Conment

CT Conpl et e/ Updat e
MA Make Addendum
SF Sig Findings

DD Detail ed D splay

RT Results Display
PF Print Form 513
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Change View (CV) Action

The Change View action isreally three different actions packaged into one. They
are:

* View by Status (ST)
» Change Date Range (DT)
* Select Service (SS)

Enter the CV action followed by one of these three options. Y ou can do thisas
two different entries, or you can put both commands on the same line separated by
asemicolon, likethis: CV;DT

In the following example we use the CV action to display selected statues:

With this action you can selectively display consults on the Consult Tracking
screen base on the consult’ s status. In the following example, the display is
changed to view only consults with a status of Pending or Discontinued. For alist
of consult statuses and their meanings, see page

CONSULT TRACKI NG Jul 30, 1997 09: 21:02 Page: 1 of
ANDERSON, H C 321-12-3456 2B JAN 1, 1951 (46) W (Ib):
No. Dat e St To Service Procedure
1 07/21/97 p CARDI OLOGY El ect rocar di ogr am
2 07/21/97 p CARDI OLOGY El ect rocar di ogram
3 07/17/97 p NEURCLOGY Consul t
4 06/19/97 «c¢ *CARD OLOGY El ect rocar di ogram
5 06/05/97 c¢ *CARD OLOGY Consul t
6 05/25/97 dc MEDI CI NE Consul t
7 05/21/97 ¢ PULMONARY Consul t
8 05/19/97 p SURGERY Consul t
9 05/19/97 a EL ECTROENCEPHAL OGRAM
10 05/19/97 p  CARD OLOGY Consul t
11 03/17/97 p SURGERY Consul t
12 01/27/97 c CARDI OLOGY Consul t
+ Enter ?? for nore actions
SP Sel ect Pati ent DD Detail ed D spl ay PT Print SF 513
CV Change View ... RT Results Display

Sel ect Consult: Next Screen// CV  Change View ...

DT Dat e Range
ST St at us
SS Servi ce

Only Display Consults Wth Status of: Al Status's// p Pending
Anot her Status to display: s Schedul ed

Anot her Status to display: a Active

Anot her Status to display: <Enter>

(Continued on the next page.)
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CONSULT TRACKI NG Jul 30, 1997 09:21:10 Page: 1 of 1
ANDERSON, H C 321-12-3456 2B JAN 1, 1951 (46) W (Ib):
No. Dat e St To Service Procedure

1 07/21/97 p CARDI OLOGY El ectrocardi ogram

2 07/21/97 a CARDI OLOGY El ectrocardi ogram

3 07/17/97 p NEUROLOGY Consul t

4 05/25/97 s VEDI Cl NE Consul t

5 05/19/97 p SURGERY Consul t

6 05/19/97 p  CARD OLOGY Consul t

7 03/17/97 p SURGERY Consul t

8 01/27/97 p  CARD OLOGY Consul t

9 01/24/97 a  CARDI OLOGY Consul t

10 01/07/97 p PSYCHI ATRY Consul t
Enter ?? for nore actions

SP Sel ect Patient DD Detail ed D spl ay PT Print SF 513

CV Change View ...
Sel ect Consult: Quit//

RT Results Display
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Complete Request (CT) Action

The Complete Request action which updates a consult order’ s CPRS status to
completed (c).

Using the CT action informs the system that you are completely finished with a
consult or procedure. An alert is sent to the originating physician and marks the
record of the consult as complete.

Finally, the Complete action links you to TIU so that you can enter results. See
pagef3|for an example of this feature.
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Deny Request (DY) Action

The Deny Request action has been subsumed by the Cancel action. See Cancel
(CX) Action on page[111]
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Detailed Order Display (DD) Action

The Detailed Order Display action provides alist of all consult
information contained in the computer file.

Example:

Sel ect Consult Managenment Option: CS Consult Service Tracking

Sel ect Patient: N VEK, ALPHA NI VEK, ALPHA 12-04-49 234438796 SC
VETERAN

Sel ect Servicel/ Specialty: ALL SERVI CES// PULMONARY
List From Starting Date: ALL DATES // <Enter> ALL DATES

CONSULT TRACKI NG Nov 01, 1997 13:55:32 Page: 1 of 1
BUD, ROSE 355- 67- 1996 2B MAR 5, 1949 (48) W (Ib):
No. Dat e St To Service Pr ocedur e
1 11/01/97 c PUL MONARY Consul t
2 10/ 28/97 a <MEDI Cl NE EAST> Consul t
3 07/21/97 ¢ PULMONARY Pul nonary Function Test

Enter ?? for nore actions

SP Sel ect Pati ent FR Forward CT Conpl ete/Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Si g Findi ngs

SC Schedul e CM Add Conmment DD Detail ed Di spl ay

Select:Qit// DD Detail Display

[Sel ect Consult Nunber: 1

Y ou can do just the opposite of the example above, i.e. you can select a consult
first then type the action DD. The result is the same.

(Continued on next page.)
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CONSULTS DETAI LED DI SPLAY Nov 01, 1997 13:55:42 Page: 1 of 5
CONSULT DETAI LED DI SPLAY Consult No.: 675
BUD, ROSE 355- 67- 1996 DOB: MAR 5,1949 (48) W. (lb): No Entry
Current Inpatient/Qutpatient: Inpatient
War d: 2B
Eligibility: SC VETERAN
To Service: PULMONARY
From Servi ce: MEDI ClI NE
Reason For Request: Pt experiences shortness of breath when out of
bed.
St at us: COWPLETE
ATTENTI ON: SNOW CHARLES R.
Pl ace: Bedsi de
Urgency: Rout i ne
Request Activity Dat e/ Ti ne O dering Cinician Entered By
11/01/97 10:13 ARCENEAUX, CHARLES ARCENEAUX, CHARLES
RECEI VED 11/01/97 10:15 ARCENEAUX, CHARLES ARCENEAUX, CHARLES
+ Enter ?? for nore actions

Sel ect Action: Next Screen// <Enter>

CONSULTS DETAI LED DI SPLAY Nov 01, 1997 14:00: 20 Page: 2 of 5
CONSULT DETAI LED DI SPLAY Consult No.: 675

BUD, ROSE 355- 67- 1996 DOB: MAR 5,1949 (48) W. (Ib): No Entry

+

COVPLETED 11701/ 97 10: 17 ARCENEAUX, CHARLES  ARCENEAUX, CHARLES

----------------------------- TIU CONSULT REPORT - - -« == s s mmmmmemmmeocce oo

Source I nformation

Ref erence Date: NOV 01, 1997@l0: 15: 35 Aut hor: ARCENEAUX, CHARLES
Entry Date: NOV 01, 1997@0: 15: 35 Entered By: CA
Expect ed Signer: ARCENEAUX, CHARLES Expect ed Cosi gner: None
Urgency: None Docunent Status: COMPLETED
Line Count: 21 TIU Docunent #. 2330

Subj ect: None
Associ at ed Probl ens No |inked problens.

Edit I nformation
Edit Date: NOV 01, 1997@l0:17:23 Edi t ed By: ARCENEAUX, CHARLES

+ Enter ?? for nore actions

Sel ect Action: Next Screen// <Enter>

(Continued on next page.)
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CONSULTS DETAI LED DI SPLAY Nov 01, 1997 14:02:13 Page: 3 of
CONSULT DETAI LED DI SPLAY Consult No.: 675
BUD, ROSE 355- 67- 1996 DOB: MAR 5,1949 (48) W. (Ib): No Entry

+

Reassi gnnent History Docunent Never Reassi gned

Signature Information

Si gned Date: NOV 01, 1997@0: 17: 35 Si gned By: ARCENEAUX, CHARLES
Si gnature Mdde: ELECTRONI C
Cosi gned Date: None Cosi gned By: None

Cosi gnature Mbde: None
Docunment Body

At the time | went to examne the pt, he was acutely broncho-

spastic and in noderately severe respiratory distress. | had him

deliver a puff of albuterol with an Aerochanber; his techni que was
poor. | then instructed himand delivered an additional four puffs
which he did with good technique. He was inproved and with a clear
lung examwithin a few seconds (though wheezes were still present

+ Enter ?? for nore actions

Sel ect Action: Next Screen// <Enter>

CONSULTS DETAI LED DI SPLAY Nov 01, 1997 14:03: 47 Page: 4 of 5
CONSULT DETAI LED DI SPLAY Consult No.: 675

BUD, ROSE 355- 67- 1996 DOB: MAR 5,1949 (48) W. (Ib): No Entry

+

on forced expiration).

The pt reginmen is lacking in inhaled corticosteroids. Recognizing
that asthma is an inflammatory process, inhaled steroids are inportant
in controlling the inflammtory response. M practice for severely
out-of-control asthmatics is to use high-dose inhal ed steroids,

typically vanceril, 16 puffs qid, with a spacing device such as the
Aerochanber. | would institute such a reginmen while he is here
The pt has an in-house pet dog and an outside pet cat. | have

told himthat the cat should go, even if it is outdoors. Cat saliva
contains a glycoprotein that |eaves residue on their coats and fl akes
into the air; it is problematic for many asthmatics.

The purul ent phl egm ast hmati cs have during exacerbations is usually

+ Enter ?? for nore actions

Sel ect Action: Next Screen// <Enter>

(Continued on the next page.)
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CONSULTS DETAI LED DI SPLAY Nov 01, 1997 14:07:36 Page: 5 of
CONSULT DETAI LED DI SPLAY Consult No.: 675
BUD, ROSE 355-67- 1996 DOB: MAR 5,1949 (48) W. (Ib): No Entry

+

due to the eosinophils, not frominfection. Antibiotics are usually
not necessary.

If you like, you may refer M. Bud to nmy clinic after discharge.

END

Enter ?? for nore actions

Sel ect Action:Quit//
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Discontinue Order (DC) Action

The Discontinue Order (DC) action is used by clinical personnel to stop
discontinue a consult/procedure request after it has been signed.

In the exampl e below, the Discontinue Order action is used to cancel a duplicate
order:

Sel ect OPTI ON NAME: GVRC MGR Consult Managenent menu

Sel ect Consult Managenment Option: cs Consult Service Tracking

Sel ect Patient: N VEK ALPHA NI VEK, ALPHA 12-04-49 234438796 SC
VETERAN

Sel ect Servicel/ Specialty: ALL SERVI CES// PULMONARY
List From Starting Date: ALL DATES // <Enter> ALL DATES

CONSULT TRACKI NG Jun 19, 1997 09:31:19 Page: 1 of 1
NI VEK, ALPHA 234-43-8796 1A DEC 4, 1949 (47) W (Ib):
No. Dat e St To Service Procedur e
1 02/ 03/97 dc PULMONARY Consul t
2 02/03/97 a PUL MONARY Consul t
3 02/ 03/97 ¢ *PULMONARY Consul t
4 02/ 03/97 ¢ *PULMONARY Consul t
5 01/09/97 ¢ PUL MONARY ud
6 09/ 06/96 dc PULMONARY ECHO
7 03/05/92 dc PULMONARY El ect rocar di ogram

Enter ?? for nore actions

SP Sel ect Pati ent RC Recei ve CM Add Conment DD Detail ed Displ ay

CV Change View ... FR Forward CT Conpl ete/ Update RT Results Display

AD Add New Orders CX Cancel (Deny) MA Make Addendum PF Print Form 513
DC Di sconti nue SF Si g Findings

Sel ect Consult: Qit// DC Discontinue

CHOOSE No. 1-7: 2
Responsi bl e dinician: SNOW CHARLES R CRS PHYSI CI AN
Dat e/ Ti me of Actual Activity: NOW/ <Enter> (JUN 19, 1997@9: 31)
Ent er COMMENT:
1>Duplicate
2> <Enter>
EDI T Option: <Enter>

(Continued on next page.)
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CONSULT TRACKI NG Jun 19, 1997 09: 31:58 Page: 1 of 1
NI VEK, ALPHA 234-43-8796 1A DEC 4, 1949 (47) W (Ib):
No. Dat e St To Service Procedure

1 02/03/97 dc PULMONARY Consul t

2 02/03/97 dc PULMONARY Consul t

3 02/03/97 ¢ *PULMONARY Consul t

4 02/03/97 ¢ *PULMONARY Consul t

5 01/09/97 ¢ PUL MONARY ud

6 09/06/96 dc PULMONARY ECHO

7 03/05/92 dc PULMONARY El ectrocardi ogram

Enter ?? for nore actions

SP Sel ect Pati ent RC Recei ve CM Add Coment DD Det ai |l ed Di spl ay
CV Change View ... FR Forward CT Conpl ete/ Update RT Results Display

AD Add New Orders

Sel ect Consul t:

CX Cancel

(Deny)

DC Di sconti nue

Qit//

MA Make Addendum PF Print

SF Sig Findings

Form 513




Package Reference

Forward Request (FR) Action

Entering the Forward Request allows you to forward a consult or request to any
other Service/Specialty, provided that Service/Specialty has been set up by IRM
personnel to receive consults online. Thus the decision by the referring clinician
regarding who should receive the consult can be modified by the receiving
Service/Speciaty. This action is avail able from both the CPRS screen and the
Consult/Request Alerts screen.

If arequest needs to be forwarded to a clinic that is not a sub-service of your
clinic, the FR (Forward Request) action should be used. This action is discussed
in the Forward the Consult section under Work Flow on page.
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Make Addendum (MA) Action

The Make Addendum action allows one or more people to add there comments to
the results of a consult. Contrast thisto Add Comment, which adds a note to the

consult beforeit is resulted.

There is an example of Make Addendum in the Windows section on page[85}
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Print Form (PF) Action

With the Print Form Action, you can print either a chart or working copy of the
consult form. To use this action from the Windows interface, follow these steps:

From the Consults tab, select the consult you want to print.

Select File | Print Form.

& limMalaFainl (A
Mov 2457  PULMOMARY COMSULT, PULMOBARY Frint-
CLIMeC Josl E Bismall WS i+ Chait Copy
i "Work Copy
[emics
L12 <LASER: ] =
|ABEL 13
LASERIET 451 ]
LAZ (LASER ) uj
LEFRINTER <LTA3E: B0
LM11 <LASER: )
P cLTAIS:
LTAI5 =
Right Masgn [22 Fage Lerghh [0
Fiiri Chiart Copy ot LASER [k ] cancs |

Select the printer you want the form to come out on.
Choose Chart Copy or Work Copy.
Choose OK.

For an example of the Print Form option as used from the List Manager interface,
see pagefs,
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Print Screen Contents (PS) Action

This option prints the information that is on the screen. The output is not exactly a
screen image, as it does not include the prompt area at the bottom of the screen.
To print the entire contents of a consult request, use the Print Form (PF) action.

Example:

CONSULTS DETAI LED DI SPLAY Jun 20, 1997 10:40:56 Page: 1 of
CONSULT DETAI LED DI SPLAY Consult No.: 208

NI VEK, ALPHA PUL MONARY DOB: DEC 4,1949 (47) W. (Ib): No Entry
Current |npatient/Qutpatient: Inpatient

War d: 1A

Eligibility: SC VETERAN

To Service: PULMONARY

From Servi ce:
Provi si onal Diagnosis: Broken interface with CPRS.

Reason For Request: Checking action of DY (denying) a consult as to
DC (di scontinuing) a consult.

St at us: DI SCONTI NUED

Ur gency: SW TCH BED

Request Activity Dat e/ Ti me O dering dinician Entered By

ENTERED I N OE/ RR 03/05/97 16: 09 MCDAN EL, DW GHT MCDANI EL, DW GHT
/1

Forwar ded From MEDI Cl NE

+ Enter ?? for nore actions

Sel ect Action: Next Screen// ps PS

DEVI CE: HOVE// |aser PRI NTER ROOM LN11 12 PI TCH
DO YOU WANT YOUR QUTPUT QUEUED? NO / (NO
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Quit (Q) Action

Enter the Quit (Q) action at the last Select prompt to quit using your Consults
option.

Users may enter Q to Quit or ~ to Exit the option at anytime.
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Receive Request (RC) Action

Performing the Receive action on a consult changes its status from Pending to
Active. This puts your clinic on record as accepting responsibility for completing

the consult.

On page[42 we give an example of receiving a consult from a consult tracking
screen. Thisis an example of receiving a consult from a notification alert:

You have PENDI NG ALERTS

Enter "VA VIEW ALERTS
Sel ect OE/ RR Manager Menu Option:
1. HOLMES, DA (H5377):
2.  HARDY, THO (H9600):

4. ANDERSON, (A3456):
Select froml to 6

New Consul t/

Consul t / Request

to review alerts

VA View Alerts

New Consul t/ Request ()

Request (Today)
DENI ED Consul t

or enter ?, AIl, F, P, M R or " to exit: 1
Consul t/ Request Alerts Feb 13, 1998 13:34:56 Page: 1of 1
HOLMES, DAVI D 111- 34-5377 MAR 5, 1902 (94) W (Ib): NF
Nunber Date Stat Service Procedur e
187 02/14/97 p NEUROL OGY Consul t

Enter ?? for nore actions
SP Sel ect Patient FR Forward
CV Change View ... CX Cancel (Deny)
RC Recei ve DC Di sconti nue
SC Schedul e CM Add Commrent
Select: Quit// RC Receive Request

CT Conpl et e/ Updat e
MA Make Addendum
SF Si g Findi ngs

DD Detail ed D spl ay

RT Results Display
PF Print Form 513

SNOW CHARLES R
NOW /

Who received it?:
Dat e/ Ti me Actual |y Received:

CRS
(FEB 13, 1998@l3: 36)

(Continued on the next page.)
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Consul t/ Request Al er

ts Feb 13,

1998 13:36:52 Page: 1 of 1

HOLMES, DAVI D
Nunber Dat e

111-34-5377
Stat Service

VAR 5, 1902 (94)
Pr ocedur e

W (1b): NF

187 02/ 14/97 a NEURCLOGY

Enter ?? for
SP Sel ect Patient
CV Change View ...
RC Recei ve
SC Schedul e
Select: Qit//

nore actions
FR Forwar d

CX Cancel (Deny)
DC Di sconti nue
CM Add Conment

Consul t

CT Conpl et e/ Updat e
MA Make Addendum
SF Sig Findings

DD Detail ed D splay

RT Results Display
PF Print Form 513
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Results Display (RT) Action

The Results Display (RT) action allows you to review results of any
consult/request for a patient.

The following is an example of the report displayed when you select the RT
action:

CSLT RESULTS DISPLAY
LATHAM RUSTY 333-22-1111 1A A-2 MAR 3,1922 (70)
---------------------- ELECTROCARDI OGRAM SUMVARY REPORT - - -----==zccmmmmmenn-

DI AGNCSI S
Interpretation Code (rhythm: SINUS TACHYCARDI A
Interpretati on Code (config): ABNORMAL ECG

| NDI CATI ONS

Type OF EKG STAT RETRI EVAL

SUMVARY

Sunmary: ABNORMAL

Sunmary procedure: Si nus rhythm has replaced atrial flutter

Press return to continue or “~” to escape <Enter>
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Schedule (SC) Action

The Schedule action is similar to the Receive (RC) action in that it changes the
status of a consult. Thereis no interface with the Scheduling Package at this time.
This action isintended only for annotational purposes.

Unlike the Receive action, this action sends an alert. Y ou can use this alert to
inform the requestor of the date and time of the appointment.

In the following example we change the status of a consult from “p” pending to
“s’ scheduled:

CONSULT TRACKI NG Jun 08, 2000 21:14:16 Page: 1 of 1
BABBI T, VERONA  448- 66- 8831 2B M APR 3, 1964 (36) <AD>
W.(lb): 200

Requested St No. Consul t/ Procedur e Request

1 07/ 22/ 99 p 1561 EXERCI SE TOLERANCE TEST CARDI OLOGY Proc
2 05/ 20/ 99 p 1470 CARDI OLOGY (oex) CARDI OLOGY Cons
3 04/13/99 ¢ 1437 CARDI OLOGY (oex) CARDI OLOGY Cons
4 04/01/99 ¢ 1429 CARDI OLOGY (oex) CARDI OLOGY Cons
5 02/26/99 ¢ 1406 CARDI OLOGY Cons
6 01/05/99 ¢ 1312 CARDI OLOGY Cons
7 01/04/99 ¢ 1290 * CARDI OLOGY Cons
8 12/18/98 ¢ 1252 CARDI OLOGY Cons
9 12/14/98 ¢ 1234 CARDI OLOGY Cons
Enter ?? for nore actions
SP Sel ect Pati ent FR Forward CT Conpl ete/Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Si g Findi ngs
SC Schedul e CM Add Conment DD Detail ed D spl ay

Select: Qit//SC Schedul e

CHOOSE No. 1-9: 2
Who schedul ed it?: snow SNOW CHARLES R CRS PHYSI Cl AN
Ent er COMMENT. . .
1>9:30 pmJun 23 in Bldg 4
2> <Enter>
EDI T Option: <Enter>
Do You Wsh To Send An Alert Wth This Coment? N/ Y YES
Send Alert To Requesting Provider ARSENAULT, CURTIS? N/ Y YES
Send Alert to: <Enter>
Processing Alerts. ..

(Continued on the next page.)
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CONSULT TRACKI NG Jun 08, 2000 21:16:45 Page: 1 of 1

BABBI T, VERONA  448- 66- 8831 2B M APR 3, 1964 (36) <AD>
W. (Ib): 200

Requested St No. Consul t/ Procedur e Request

1 07/ 22/ 99 p 1561 EXERCI SE TOLERANCE TEST CARDI OLOGY Proc

2 05/20/99 s 1470 CARDI OLOGY (oex) CARDI OLOGY Cons

3 04/13/99 ¢ 1437 CARDI OLOGY (oex) CARDI OLOGY Cons

4 04/01/99 ¢ 1429 CARDI OLOGY (oex) CARDI OLOGY Cons

5 02/26/99 ¢ 1406 CARDI OLOGY Cons

6 01/05/99 ¢ 1312 CARDI OLOGY Cons

7 01/04/99 ¢ 1290 *CARDI OLOGY Cons

8 12/18/98 ¢ 1252 CARDI OLOGY Cons

9 12/14/98 ¢ 1234 CARDI OLOGY Cons

Enter ?? for nore actions

SP Sel ect Patient FR Forward CT Conpl ete/ Update RT Results D splay

CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513

RC Recei ve DC Di sconti nue SF Sig Findings

SC Schedul e CM Add Conment DD Det ail ed Di spl ay

Select: Quit//
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Select New Patient (SP) Action

This option allows you to change patients at any time.

Example:
CONSULT TRACKI NG Jun 20, 1997 14:44:26 Page: 1 of 1
HOOD, ROBI N 603- 04- 2591 1A APR 25,1931 (66) W (Ib): 178
No. Dat e St  To Service Procedure

1 05/19/97 p PULMONARY Consul t

2 03/05/97 dc Consul t

3 12/09/96 a PULMONARY Consul t

Enter ?? for nore actions

SP Sel ect Pati ent FR Forward CT Conpl ete/Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Si g Findings
SC Schedul e CM Add Conment DD Detail ed Di spl ay

Select: Qit// SP New Pati ent

Sel ect Patient: andERSON, H C 01-01-51 321123456 YES SC VET
ERAN

Sel ect Service/ Specialty: ALL SERVI CES// PULMONARY
List From Starting Date: ALL DATES // <Enter> ALL DATES

(Continued on the next page.)
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CONSULT TRACKI NG Jun 20, 1997 14:44:38 Page: 1 of 1
ANDERSON, H C 321-12-3456 2B JAN 1, 1951 (46) W (Ib):
No. Dat e St To Service Procedure

1 06/19/97 p PUL MONARY El ectrocardi ogram

2 05/21/97 ¢ PULMONARY Consul t

3 05/19/97 a EL ECTROENCEPHAL OGRAM

Enter ?? for nore actions

SP Sel ect Patient FR Forward CT Conpl ete/ Update RT Results D splay
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Sig Findings
SC Schedul e CM Add Conment DD Det ail ed Di spl ay
Select: Qit//
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Significant Findings (SF) Action

The Significant Findings action allows aclinic or service to append a significant
findings flag onto a consult (whether completed or not). The action prompts you
to enter acomment and sends an alert either at the time the SF action is taken or
when the consult is complete. An asterisk is placed next to the consults that have a
Significant Findings value of Y.

In this example we add a significant finding to an already completed consult:

CONSULT TRACKI NG May 01, 1998 14:51:35 Page: 1 of 2
ANDERSON, H C JAN 1, 1951 (47) W (Ib):
Ward: NOT 2B
No. Dat e St  To Service Procedure
1 05/01/98 ¢ CARDI OLOGY Consul t
2 03/03/98 ¢ CARDI OLOGY Consul t
3 02/23/98 ¢ CARDI OLOGY Consul t
4 12/16/97 c CARDI OLOGY Consul t
5 12/01/97 c CARDI OLOGY Consul t
6 11/ 28/ 97 dc CARD OLOGY Consul t
7 10/ 21/97 dc CARD OLOGY Consul t
8 09/05/97 ¢ CARDI OLOGY Consul t
9 07/21/97 ¢ CARDI OLOGY El ect rocar di ogram
10 06/19/97 «c¢ *CARD OLOGY El ect rocar di ogram
11 06/05/97 c¢ *CARD OLOGY Consul t
12 05/19/97 ¢ CARDI OLOGY EL ECTROENCEPHAL OGRAM
+ Enter ?? for nore actions
SP Sel ect Pati ent FR Forward CT Conpl ete/ Update RT Results Display
CV Change View ... CX Cancel (Deny) MA Make Addendum PF Print Form 513
RC Recei ve DC Di sconti nue SF Si g Findi ngs
SC Schedul e CM Add Conment DD Detail ed D spl ay

Sel ect: Next Screen// SF  Sig Findings

CHOCSE No. 1-17: 1
Current Significant Findings = not entered yet

Are there significant findings? (YYNU: unknown// yes
Ent er COMMENT:
1>Pt experiencing 60% | oss of breathing efficiency.
2>
EDI T Option:
Alert will be sent to Requesting Provider: WELBY, MARCUS
Send Alert to: snow, CHARLES R added to the |ist.
And Send Alert to: wel by, MARCUS already in the list.
And Send Alert to:
Processing Alerts. ..

(Continued on the next page.)
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CONSULT TRACKI NG May 01, 1998 14:52:28 Page: 1 of 2_
ANDERSON, H C JAN 1, 1951 (47) W (Ib):
Vard: NOT 2B
No. Dat e St To Service Procedure
1 05/01/98 ¢ *CARD OLOGY Consul t
2 03/03/98 ¢ CARDI OLOGY Consul t
3 02/23/98 ¢ CARDI OLOGY Consul t
4 12/ 16/97 ¢ CARDI OLOGY Consul t
5 12/01/97 ¢ CARDI OLOGY Consul t
6 11/ 28/ 97 dc CARDI OLOGY Consul t
7 10/ 21/97 dc CARDI OLOGY Consul t
8 09/05/97 ¢ CARDI OLOGY Consul t
9 07/21/97 ¢ CARDI OLOGY El ectrocar di ogram
10 06/19/97 «c¢ *CARDI OLOGY El ectrocardi ogram
11 06/05/97 ¢ *CARDI OLOGY Consul t
12 05/19/97 c CARDI OLOGY EL ECTROENCEPHAL OGRAM
+ Enter ?? for nore actions

SP Sel ect Patient
CV Change View ...

RC Recei ve
SC Schedul e
Sel ect: Next

FR Forward
CX Cancel (Deny)

DC Di sconti nue
CM Add Conment

Screen//

CT Conpl ete/ Update RT Results D splay
MA Make Addendum PF Print Form 513
SF Sig Findings

DD Detail ed D splay
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Notifications about Consults and Requests

During your session, you may notice:

You have PENDI NG ALERTS
Enter "VA VIEWALERTS to review alerts

Sel ect dinician Menu Option:

This appears on the screen before each prompt. Y ou may enter VA at any menu
prompt in which this message appears to view patient information related to
pending notifications.

There are four notifications relating to consults:

There are four notifications relating to consults:

OE/RR Notifications Notification Recipients

Number
New Service Consult/Request 27 Service Users plus Attention
Consult/Reguest Resolution 23 Ordering Provider on Complete

and if DCed from service.
Service usersif DCed from

CPRS.
Consult/Reguest Cancel/Hold 30 Ordering Provider
Order(s) Require Electronic 5 Determined by CPRS

Signature

The purpose of these notificationsisto allow you to take appropriate follow-up
action. This might involve merely reading new information, or it might involve
several actions on your part such as scheduling an appointment, signing a consullt,
resubmission, etc.
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To initiate the follow-up action, enter VA at the prompt after the view alerts
message. In the following example, a user follows up a notification by signing an
order:

You have PENDI NG ALERTS
Enter "VA VIEWALERTS to review alerts

Sel ect CPRS Manager Menu Option: VA View Alerts

1. NIVEK, EPS (N4723): New order(s) placed.
2. ANDERSON, (A3456): Consult/Request DEN ED To Service: POD ATRY
3. NIVEK, EPS (N4723): Order requires electronic signature.

Select from1l to 3

or enter ?, AIl, F, P, M R or ™ to exit

or RETURN to continue: 3
Processing alert: N VEK EPS (N4723): Order requires electronic signature.
Searching the patient's chart
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Unsi gned Orders Sep 24, 1997 09: 22: 04 Page: 1 of 1
NI VEK, EPSI LON  523-23-4723 2B/ A-2 OCT 23,1927 (69) <A>
Sel ected date range: None Sel ected
Item Ordered Request or Start Stopts
1 >> Wei ght * UNSI GNED* | CARLSON-, N unr
2 Consult to CARDI OLOGY Consultant's Choice | CARLSON-, N unr
* UNSI GNED* |
3 Consult to CARDI OLOGY Consultant's Choice | CARLSON-, N unr
* UNSI GNED* |
Enter the nunbers of the itens you wish to act on. >>>
+ Next Screen - Previous Screen QQuit
Select: Qit// 2
Unsi gned Orders Sep 24, 1997 09:22:04 Page: 1 of 1
NI VEK, EPSI LON  523-23-4723 2B/ A- 2 OCT 23,1927 (69) <A>
Sel ected date range: None Sel ected
Item O dered Request or Start St opSt s
1 >> Wi ght * UNSI GNED* | CARLSON-, N unr
2 Consult to CARDI OLOGY Consultant's Choice | CARLSON-, N unr
* UNSI GNED* |
3 Consult to CARDI OLOGY Consultant's Choice | CARLSON-, N unr
* UNSI GNED* |
Enter the nunbers of the itens you wish to act on. >>>
Change Si gn
Di sconti nue Detail ed Di spl ay
Select: Qit// S
Enter your
Consult to CARDI OLOGY Consultant's Choice — electronic
signature here.

Enter your Current Signature Code: SI GNATURE VERI FI ED
Consult to CARDI OLOGY Consultant's Choice signed.
Searching the patient's chart

(Continued on the next page.)
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Unsi gned Orders Sep 24, 1997 09: 22: 04 Page: 1 of 1
NI VEK, EPSI LON  523-23-4723 2B/ A-2 OCT 23,1927 (69) <A>
Sel ected date range: None Sel ected
Item O dered Request or Start Stop ts
1 >> Wi ght * UNSI GNED* [ CARLSON-, N unr
3 Consult to CARDI OLOGY Consultant's Choice | CARLSON-, N unr
* UNSI GNED* |

Enter the nunbers of the itens you wish to act on.
+ Next Screen - Previous Screen Q Quit

Select: Quit//
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Enabling Notifications

In many cases Notifications will not come to you automatically. To find out what
Notifications you should be getting, you can run the Show Me the Naotifications |
Can Receive option from the Notifications Management Menu. If this report
shows any notifications you want to receive that are disabled, you may enable
them with the Enable/Disable My Notifications option.

In this example we run the Show Me the Notifications | Can Receive report and
then enable Consult/Request Cancel/Hold, Consult/Request Resolution, and New
Service Consult/Request (Notice that Order(s) Require Electronic Signature is
already on):

Sel ect Notification Mgnt Menu Option: ?

Enabl e/ Di sable My Notifications

Erase All of My Notifications

Set Notification Display Sort Method (GU)
Send ne a Mail Man bulletin for Flagged Orders
Show Me the Notifications | Can Receive

Set Surrogate to Receive My Notifications

OO WNE

Enter ?? for nore options, ??? for brief descriptions, ?0PTION for help text.
Sel ect Notification Mgnmt Menu Option: 5 Show Me the Notifications | Can Receive

Woul d you |ike hel p understanding the list of notifications? No// y (Yes)
DEVI CE: HOME// <Enter> VAX

Notification List Help Message Page: 1

The delivery of notifications is deternm ned fromvalues set for Users, Teans,
Servi ce/ Sections, |npatient Locations, Hospital Divisions, Conputer System and
OCERR. Possi bl e values include 'Enabled' , 'Disabled and 'Mandatory'. These
values indicate a User's, Team's, Service's, Location's, Division's, Systenis
and CERR s desire for the notification to be 'Enabled" (sent under npst
conditions), 'Disabled (not sent), or 'Mandatory' (al nost always sent.)

Al'l val ues, except the OCERR (Order Entry) value, can be set by |IRM

or Clinical Coordinators. Individual users can set 'Enabl ed/ D sabl ed/ Mandat ory'
val ues for each specific notification via the 'Enabl e/Di sable My Notifications'
option under the Personal Preferences and Notification Mgnt Menu opti on nenus.
"ON' indicates the user will receive the notification under normal conditions.
"OFF' indicates the user normally will not receive the notification.
Notification recipient determ nation can al so be influenced by patient

| ocation (inpatients only.) This |list does not consider patient |ocation

when cal cul ating the ONV OFF value for a notification.

- End of Report -
Press RETURN to continue: <Enter>
This will take a monent or two, please stand by........ ... .. . ... ... .. .. ... .. ....
DEVI CE ' HOVE/ /| <Ent er> VAX
Notification List for SNOW CHARLES R Page: 1

Notification OV OFF For This User and Wy
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ABNORMAL | MAG NG RESULTS ON Systemvalue is Mandatory
ABNORMAL LAB RESULT (| NFO OFF CERR val ue is Disabl ed
ABNORMAL LAB RESULTS (ACTI ON) OFF No Mandatory or User Enabl ed val ues
ADM SSI ON OFF No Mandatory or User Enabl ed val ues
CONSULT/ REQUEST CANCEL/ HOLD OFF User value is Enabled
CONSULT/ REQUEST RESCLUTI ON OFF User value is Enabled
CRI TI CAL LAB RESULT (| NFO ON Systemvalue is Mandatory
CRI TI CAL LAB RESULTS (ACTI ON) OFF CERR val ue is Disabl ed
DECEASED PATI ENT OFF Systemvalue is Disabled
DI SCHARGE OFF No Mandatory or User Enabl ed val ues
DNR EXPI RI NG OFF CERR val ue is Disabl ed
ERROR MESSAGE OFF No Mandatory or User Enabl ed val ues
FLAGGED ORDERS OFF Division value is Disabled
FOOD/ DRUG | NTERACTI ON OFF No Mandatory or User Enabl ed val ues
FREE TEXT OFF No Mandatory or User Enabl ed val ues
| MAG NG PATI ENT EXAM NED OFF User value is Disabled
| MAG NG REQUEST CANCEL/ HELD OFF No Mandatory or User Enabled val ues
| MAG NG RESULTS OFF User value is Disabled
| MAG NG RESULTS AMENDED OFF No Mandatory or User Enabl ed val ues
LAB ORDER CANCELED ON Division value is Mandatory
LAB RESULTS OFF Systemvalue is Disabled
VEDI CATI ONS EXPI RI NG OFF CERR val ue is Disabl ed
NEW ORDER OFF Systemvalue is Disabled
NEW SERVI CE CONSULT/ REQUEST OFF User value is Enabled
NPO DI ET MORE THAN 72 HRS OFF CERR val ue is Disabled
ORDER CHECK OFF CERR val ue is Disabl ed
ORDER REQUI RES CHART S| GNATURE OFF Division value is Disabled
ORDER REQUI RES CO- SI GNATURE OFF No Mandatory or User Enabl ed val ues
ORDER REQUI RES ELEC S| GNATURE ON Systemvalue is Mandatory
ORDERER- FLAGGED RESULTS OFF CERR val ue is Disabled
SERVI CE ORDER REQ CHART SI GN OFF No Mandatory or User Enabl ed val ues
SI TE- FLAGGED ORDER OFF CERR val ue is Disabl ed
SI TE- FLAGGED RESULTS OFF CERR val ue is Disabled
STAT | MAG NG REQUEST OFF Division value is Disabled
STAT ORDER OFF CERR val ue is Disabl ed
STAT RESULTS OFF CERR val ue is Disabl ed
TRANSFER FROM PSYCHI ATRY OFF Systemvalue is Disabled
UNSCHEDULED VI SI' T OFF No Mandatory or User Enabl ed val ues
UNVERI FI ED MEDI CATI ON ORDER OFF CERR val ue is Disabl ed
URGENT | MAA NG REQUEST OFF CERR val ue is Disabl ed
- End of Report -
Press RETURN to continue: <Enter>

Sel ect Notification Mgnt Menu Option: 1 Enable/Disable My Notifications

Enabl e/ Di sable My Notifications

------------------- Setting for User:
Sel ect Notification: CONS

1 CONSULT/ REQUEST CANCEL/ HOLD

2 CONSULT/ REQUEST RESCLUTI ON

CHOOSE 1-2: 1 CONSULT/ REQUEST CANCEL/ HOLD

SNOW CHARLES R

Noti fi cation: CONSULT/ REQUEST CANCEL/HOLD// <Enter> CONSULT/ REQUEST CANCEL/ HOLD
CONSULT/ REQUEST CANCEL/ HOLD
Val ue: ?
Code indicating processing flag for the entity and notification.
Sel ect one of the follow ng:

M Mandat ory
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E Enabl ed
D Di sabl ed

Val ue: E Enabl ed
Sel ect Notification: CONS

1 CONSULT/ REQUEST CANCEL/ HOLD

2 CONSULT/ REQUEST RESCOLUTI ON
CHOOSE 1-2: 2 CONSULT/ REQUEST RESOLUTI ON

Notification: CONSULT/ REQUEST RESOLUTI ON// <Enter> CONSULT/ REQUEST RESCLUTI ON
CONSULT/ REQUEST RESCLUTI ON

Val ue: E Enabl ed

Sel ect Notification: <Enter>

Sel ect Notification Mgmt Menu Option: NEW
1 NEW ORDER
2 NEW SERVI CE CONSULT/ REQUEST
CHOOSE 1-2: 2 NEW SERVI CE CONSULT/ REQUEST

Noti fication: NEW SERVI CE CONSULT/ REQUEST// NEW SERVI CE CONSULT/ REQUEST NEW
SERVI CE CONSULT/ REQUEST <Ent er >

Val ue: MANDATORY

Sel ect Notification:
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New Service Consult/Request

This natification is triggered by the Consults package when a new consult has
been requested by a user.

In the following example, the system displays three notifications for new
Consullts:

HOLMES, SH (H5377): New consult Neuro (Stat)

ANDERSQON, (A3456): New consult CAR (Routine)

DOE, WLLI (D6572): New consult PLM (Routine)
Enter "VA VIEWALERTS to review alerts

Sel ect Systems Manager Menu Opti on:

As afollow-up action, the system displays the consult in a Consult/Tracking
screen so that the recipient can take appropriate action. To initiate the follow-up
action, enter VA at the prompt and select the notification you want to follow-up
on. After selecting this notification from the View Alerts menu, the system deletes
the notification.

In the following example, a new consult isfirst examined and then areceive
action is performed:

1. TRAT, JACK (T2342): NEW consult CAR (Routine)

2. STONE, JER (S2432): Consult COVPLETED: CAR

3. TRAT, JACK (T2342): Consult COWLETED: PLM
Select from1l to 3
or enter ?, AIl, F, P, M R or ™ to exit
or RETURN to continue: A

Processing alert: TRAT,JACK (T2342): NEWconsult (Routine)

Consul t/ Request Alerts Feb 13, 1998 13:43:55 Page: 1 of 1
TRAT, JACK 234-24-2342 1A FEB 3, 1923 (74) W (Ib):
Nunber Dat e St Service Pr ocedur e
1 12/16/97 p CARDI OLOGY EKG Portabl e

Enter ?? for nore actions

SP Sel ect Patient RC Recei ve CM Add Coment DD Detail ed Di spl ay

CV Change View ... FR Forward CT Conpl ete/ Update RT Results Display

AD Add New Orders CX Cancel (Deny) MA Make Addendum PF Print Form 513
DC Di sconti nue SF Sig Findings

Sel ect Action: Qit// DD Detailed D splay

[Conpi I'i ng Report. ..
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CONSULTS DETAI LED DI SPLAY Dec 19, 1997 08:12:04 Page: 1 of 5
CONSULT DETAI LED DI SPLAY Consult No.: 731
TRAT, JACK 234-24-2342 DOB: (74) W. (Ib): No Entry

Current Inpatient/Qutpatient: Inpatient

War d: 1A

To Service: CARDI OLOGY

From Servi ce: 1A

Consul t Type: EKG Port abl e

Provi si onal D agnosis: Cardi onyopat hy

Reason For Request: Rul e out alternate di agnosis

St at us: PENDI NG

Service is to be rendered on an | NPATI ENT basis

ATTENTI ON: ARCENEAUX, CHARLES

Pl ace: Bedsi de

Ur gency: St at

Request Activity Dat e/ Ti me O dering dinician Entered By

ENTERED | N CPRS

+ Enter ?? for nore actions

Sel ect Action: Next Screen// Q Q

12/ 16/ 97 15:52 SNOW CHARLES R

SNOW CHARLES R

Consul t/ Request Alerts Feb 13, 1998 13:44:53 Page: 1 of 1
TRAT, JACK 234-24-2342 1A FEB 3, 1923 (74) W (Ib):

Nunber Dat e St Service Procedure

1 12/16/97 p  CARDI OLOGY EKG Port abl e

Enter ?? for nore actions
SP Sel ect Patient RC Recei ve CM Add Coment DD Det ai | ed Di spl ay
CV Change View ... FR Forward CT Conpl ete/ Update RT Results Display
AD Add New Orders CX Cancel (Deny) MA Make Addendum PF Print Form 513
DC Di sconti nue SF Sig Findings

Sel ect Action: Quit// RC Receive

Who received it?: ARCENEAUX, CHARLES

Dat e/ Ti me Actual |y Received: NOW/

( DEC 19,

CA

1997 @ 08: 12)

(Continued on the next page.)
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Consul t/ Request Alerts Dec 19, 1997 08:13:01 Page: 1 of 1
TRAT, JACK 234-24-2342 1A FEB 3, 1923 (74) W (1b):
Nunber Dat e St Service Pr ocedur e
1 12/ 16/ 97 a CARDI OLOGY EKG Port abl e

Enter ?? for nore actions

RC Recei ve CM Add Conment DD Det ail ed D spl ay
FR Forward CT Conpl ete RT Results Display
CX Cancel (Deny) MA Make Addendum PT Print SF 513

DC Di sconti nue
Sel ect Action: Qit// <Enter> QU T

Cont i nue Processing ALERTS ? Y//
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Consult/Request Resolution

This notification is triggered by the Consults package when it determines that a
consult is compl ete.

In the following example, the originating physician receives notifications that
consults are complete:

ANDERSQN, (A3456): Conpl eted Consult CAR HOLTER
BUD, ROSE (B1996): *Conpl eted Consult CAR
JI NGLE, BE (J8910): Conpl eted Consult PSURG
Enter "VA VI EW ALERTS to review alerts

Sel ect Systems Manager Menu Opti on:

As afollow-up action, the system displays the Consult/Request and results/report.
To initiate the follow-up action, enter VA at the prompt and select the notification
you want to follow-up on. After viewing, the system deletes the notification.

Notice the asterisk on the second notification. This means that there are
significant findings for that consult.
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Consult/Request Cancel/Hold

This notification is triggered from the Consults package when a Consult request is
cancelled, discontinued, or put on hold.

In the following example, a user receives notification of a discontinued and a
denied consult:

TRAT, JACK (T2342): Cancelled consult CAR
FERGUSON (F9876): Discontinued Consult MEDI Cl NE
ANDERSON, (A3456): Cancelled consult PCD

Enter "VA VI EWALERTS to review alerts

Sel ect Systems Manager Menu Opti on:

As afollow-up action, the system displays consult with comments. If appropriate,
the submitter may resubmit the consult based on this new information. To initiate
the follow-up action, enter VA at the prompt and select the notification you want
to follow-up on. After viewing, the notification is deleted by the system.

In the following example, a cancelled order is edited and resubmitted:

You have PENDI NG ALERTS
Enter "VA VI EW ALERTS to review alerts

Sel ect Consult Service Tracking Option: VA View Alerts

1. BAXTER, NA (T2342): Cancelled consult to PLM

2. ANDERSOQN, (A3456): Discontinued consult to CAR

3. STONE, JER (S2432): Conpl eted Consult CAR
Select froml to 3
or enter ?, AIl, F, P, M R or ™ to exit
or RETURN to continue: 1

Processing al ert: BAXTER, NA (B8840): Cancelled consult PLM

(Continued on next page.)
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Edit Consult Order Feb 26, 1999 15:58:08 Page: 1 of 2

Edit Consult for Patient BAXTER NATHAN Consult Number: 1336
Sendi ng Provider: SNOW CHARLES R

Fiel d Nanme Current Field Contents

CURRENT STATUS: (Not Editable): CANCELLED
CANCELLED BY (Not Editable): SNOW CHARLES R
CANCELLED COMVENT (Not Editable):

Testing edit.
CANCELLED BY (Not Editable): ARCENEAUX, CHARLES
CANCELLED COMVENT (Not Editable):

Testing edit/resubmt.

SENDI NG PROVI DER (Not Editable): SNOW CHARLES R.

REQUEST TYPE (Not Editable): Consult

TO SERVI CE: PULMONARY

2 PROCEDURE:

B Performed as | NPT OR QUTPT: CQutpatient

+ Enter ?? for nore actions

ED Edit A Field RS ReSubmt Consult

Sel ect Action: Next Screen// <Enter>

Edit Consult Order Feb 26, 1999 16:01:18 Page: 2 of 2

Edit Consult for Patient BAXTER NATHAN Consult Nunber: 1336
Sendi ng Provider: SNOW CHARLES R

Fi el d Nane Current Field Contents

URGENCY: Routi ne

PLACE OF CONSULTATI ON:
ATTENTI ON ( CONSULTANT) :
PROVI SI ONAL DI AGNCSI S:
REASON FOR REQUEST:

Pt has troubl e breathing.

00 N O U1 SRy

g COWENT(S): (Add Only)

ADDED COMMENT (Not Editable) Entered: Jan 11, 1999 BY: SNOW CHARLES R
Testing, nmore testing.

Enter ?? for nore actions

ED Edit A Field RS ReSubnmit Consult
Select Item Action: Quit// 7

(Continued on the next page.)
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Edit Consult Order Feb 02, 1999 10:44: 38 Page: 2 of

Edit Consult for Patient TRAT, JACK Consult Nunber: 1366
Sendi ng Provider: SNOW CHARLES R
+ Field Name Current Field Contents

@ REASON FOR REQUEST:
Pt is having chest pains.

§ COMVENT(S): (Add Only)

Enter ?? for nore actions
ED Edit A Field RS ReSubmt Consult
Select Item Action: Quit// ED Edit A Field

Select the fields to edit: 7
Provi si onal Di agnosis: Angi na

Edit Consult Order Feb 26, 1999 16:06: 16 Page: 2 of

Edit Consult for Patient BAXTER NATHAN Consult Nunber: 1336
Sendi ng Provider: SNOW CHARLES R
Fi el d Nane Current Field Contents

URGENCY: Routi ne

PLACE OF CONSULTATI ON:

ATTENTI ON ( CONSULTANT) :

PROVI SI ONAL DI AGNOSI S: Angi na
REASON FOR REQUEST:

Pt has troubl e breathing.

O~NO O™+

9 COMMENT(S): (Add Only)

ADDED COMMENT (Not Editable) Entered: Jan 11, 1999 BY: SNOW CHARLES R
Testing, nore testing.

Enter ?? for nore actions
ED Edit A Field RS ReSubmt Consult
Sel ect Action: Qit// <Enter> QT

(Continued on the next page.)
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This Consult Has Not Been Resubnitted!!
Resubmt O Al Edits WIIl Be Lost!!

Do you wish to resubmit now? ? YES// Y YES
Resubmitting Consult ... One noment please ...
Filing Tracking Data...

1. ANDERSON, (A3456): Discontinued consult to CAR
2. STONE, JER (S2432): Conpl eted Consult CAR
Select from1l to 2
or enter ?, AIl, F, P, M R or ™~ to exit
or RETURN to conti nue:
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Special Considerations for Discontinued Orders

When an order is Discontinued, who gets the notification depends on the source of
the discontinuation. If the Discontinue is generated in the Orders tab of CPRS,
then Consults assumes that the original orderer initiated the Discontinue and sends
an alert to the receiving service. If the Discontinue is generated in the Consults tab
of CPRS or in Consult Tracking, then Consults assumes the receiving initiated the
Discontinue and sends the aert to the originator.
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Consult/Request Has An Added Comment

If acomment is added to a consult by someone in the receiving service, that
person is prompted to send notification to the originator of the consult and to any
other persons. Other recipients of this notification are controlled as a New Service
Consult.

In the following example, aclinician in the Surgery service has added a comment:

SI MPSON, H (1S9999): Comment Added to Consult CARDI OLOGY
Enter "VA VI EW ALERTS to review alerts

Sel ect Consult Management Option:

The follow-up action isto display the orders containing the comments so that you
can read them.

Order(s) Require Electronic Signature

If you do not sign aconsult at the time you initiate it, the CPRS triggers a
notification reminding you of the need for an electronic signature.

In the following example, three notifications are presented for Consults that need
an electronic signature:

ANDERSOQN, (A3456): Order requires electronic signature.
NI VEK, EPS (N4723): Order requires electronic signature.
ESSTEPON, (E3234): Order requires electronic signature.

Enter "VA VI EWALERTS to review alerts

Sel ect Systens Manager Menu Opti on:

The follow-up action isto display the orders requiring electronic signature in a
CPRS screen so that you can use the Sign action. The system deletes the
notification after you have signed the order.
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Significant Findingsfor a Consult

If the status of the Significant Findings Flag is changed in any way, an alert is sent
by the Consults package. Asfar as the recipients and delivery, this notification is
treated like a Consult/ Request Resolution.

This alert may be delayed, at the user’s option, until the consult is compl ete.

In the example that follows, three significant findings notifications are present.
One for acompleted consult, one for a pending consult, and one for the
Significant Findings Flag being turned off on a completed consullt:

ANDERSON, (A3456): Sig Findings for consult CAR

DOE, WLLI (D6572): Sig Findings for consult CAR

CONTFORT, (C1432): No Sig Findings for consult PLM
Enter "VA VIEWALERTS to review alerts

Sel ect Systems Manager Menu Opti on:

The follow-up action isto display the orders that have had a change in the
Significant Findings Flag in the CPRS screen so that you can examine them.
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Action

Consult

Discontinued Orders

Order

Order Cancdllation

Order Discontinuation

An action in Consults can be selected throughout
processing to 1) control screen movement, 2) add
new consult orders, or 3) process existing orders.

Referral of a patient by the primary care physician
to another hospital service/ specialty, to obtain a
medical opinion based on patient evaluation and
completion of any procedures, modalities, or
treatments the consulting specialist deems necessary
to render amedical opinion.

Orders that are discontinued or cancelled.

A request for a consult (service/sub-specialty
evaluation) or procedure (Electrocardiogram) to be
completed for a patient.

A request to stop performance of a
consult/procedure request; the order may be edited
and reactivated

A request to stop (discontinue) performance of a
consult/procedure request.
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Procedur e Request

Request

Requestor

Result

Screen Context

Service

Status Result

Status Symbols

Any procedure (EKG, Stress Test, etc.) which may
be ordered from another service/ specialty without
first requiring formal consultation.

See Procedure Request.

Thisisthe health care provider (e. g., the
physician/clinician) who requests the order to be
done.

A consequence of an order. Refers to evaluation or
status results. When you use the Complete Request
(CT) action on a consult or request, you are
transferred to TIU to enter the results.

Thisterm refersto the particular selection of orders
displayed on the screen (e. g., Medicine consults for
the patient Ralph Jones).

A clinical or administrative specialty (or
department) within aMedica Center.

A result that indicates the processing state of an
order; for example, a Pharmacy TPN Consult order
may be discontinued (dc) or completed (c).

Codes used in order entry and Consults displaysto
designate the status of the order.
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Action, 22, 155 Deny Request (DY), 116

Action Descriptions, 107 Detailed Display (DD), 84, 107

Actions Detailed Order Display (DD), 117
Change View (CV), 113 DHCP User’s Guide to Computing, 13
Comment (CM), 110 DISCONTINUE, 104

Complete Request (CT), 115 Discontinue Order (DC), 83, 108, 121, 148
Deny Request (DY), 116 Discontinued Orders, 104, 113, 152, 155
Detailed Order Display (DD), 117 electronic signature, 35, 37, 53, 139, 153
Discontinue Order (DC), 121 Enabling Notifications, 141

Forward Request (FR), 123 Enhancements Since Version 2.5, 9
Order of, 109 FilaMan Alerts, 45
Print Form (PF), 125 Forward Request (FR), 40, 74, 108, 123
Print Screen Contents (PS), 126 General Service User Menu, 97
Quit (Q), 127 Glossary, 155
Receive Request (RC), 128 Graphical User Interface (GUI), 14
Results Display (RT), 130 Help, 17
Review Only, 107 HL7,7,9, 11
Schedule (SC), 131 Integrated Document Management, 50
Select New Patient (SP), 133 Introduction, 5, 13
Significant Findings (SF), 135 Introduction to GUI, 14
Update/Tracking, 107 Keyboard Input, 15
View by Status (ST), 113, 114 List Manager Conventions, 20
ACTIVE, 104, 128 Make Addendum (MA), 85, 124
Add New Orders, 30 Management, 26
Add Original Consult, 72 Manuals, 12
Alert Actions, 9 Medical Records Committee, 39
All My Unsigned Documents, 60 mouse, 14
asterisk, 135 New Date Range, 87
Brief Action Descriptions, 107 New Service Consult/Request, 144
Cancel (CX), 111 Notifications, 137
Cancel Request (CX), 82 Notifications Management Menu, 141
CANCELLED, 104 Operation, 28
Change Date Range (DT), 113 Order, 6, 155
change signature, 35 Order Cancellation, 121, 155
Change View (CV), 113 Order Checking, 11
Character-based |nterface, 19 Order Discontinuation, 155
Comment (CM), 76, 110 Order New Consult, 30, 72
COMPLETE, 104 Order of Actions, 109
Complete a Consult (From the Consults Tab), 78 Order(s) Require Electronic Signature, 153
Complete a Consults (From the Notes Tab), 80 Orientation, 13
Complete Request (CT), 78, 115 Package Management, 26
Completion Time Statistics, 102 Package Operation, 28
Consult, 155 Package Reference, 97
Consult Service Tracking Option, 98 PARTIAL RESULTS, 104
Consult Status, 104 PENDING, 104, 128, 131
Consult/Request Cancel/Hold, 148 Pointer Device, 14

Consult/Request Has An Added Comment, 153
Consult/Request Resolution, 147

Print Form (PF) Action, 73, 125
Print Screen Contents (PS), 126

Consult/Request Tracking Technical Manual, 12 Printing, 18, 23

Consultation Form (SF 513), 39 Procedure Request, 6, 98, 107, 121, 156

Consults tab, 14 Program Symbols, 20

Correcting Misdirected Results, 54 prompt, 19, 22, 53, 98, 99, 100, 107, 126, 127, 137,
CPRSCClinical Coordinator & User Manual, 12 138, 144, 147, 148

CPRSInstallation Guide, 12 Purpose, 6

CPRS Technical Manual, 48 Quick Orders, 48

Current Action List, 22 Quit (Q) Action, 89, 127

Deny, 111



Receive Request (RC) Action, 75, 128

Relations with other VISTA Components, 11

Relationship to Other Packages, 7
Request, 156

Requestor, 156

Requests, 5, 6

Result, 54, 156

Results, 50, 107, 115

Results Display (RT), 90, 107, 130
Review Only Actions, 98, 100, 107
Schedule (SC), 131

SCHEDULED, 104, 131

Screen Context, 156

Scrolling, 17, 22

Security, 26, 27

Select Consult, 91

Select New Patient (SP), 92, 133
Select Service (SS), 93, 113

service, 6, 27, 39, 156

Service Consults Pending Resolution, 103
Service Update and Tracking Security, 26
Setup, 10

signature, 35, 37, 53, 139, 153
Significant Findings (SF), 135
Significant Findings for a Consult, 154

Specia Keys, Commands and Option Responses, 19

Standard Actions, 22

Starting Consultsin Windows, 69
status, 27, 42, 115, 128

Status after Action, 104

Status Result, 156

Status Symbols, 104, 156

Text Integration Utility (TIU), 12, 43, 50, 108, 115
TIU Clinical Coordinator & User Manual, 12, 50, 52

TIU Correcting Misdirected Results, 54
TIU Direct Input, 50

Tracking Option, 98

Update/Tracking, 107

Update/Tracking Actions, 98
Update/Tracking Select Actions, 101
User Menu, 97

User Responses, 19

Using the Consults Package with TIU, 50
View by Status (ST), 94, 113, 114
VISTA Conventions, 19

web pages, 12

Windows, 69

Windows Quick Start, 67

Work Flow, 29
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